
 

                                           
 

      

  

         

  

   

 
  

 
    

 
         

   
 

 
         

     

       
         

  

  
 

   
 

     
        

    

  
 

   
  
        

    
        

 
 

          
 
                
             
  

Notice is hereby given that an EXTRAORDINARY MEETING of the COUNCIL OF 

THE BOROUGH OF GOSPORT will be held in the TOWN HALL, GOSPORT on 

MONDAY the THIRTIETH DAY of JANUARY 2017 AT 5.00PM AND ALL 

MEMBERS OF THE COUNCIL ARE HEREBY SUMMONED TO ATTEND TO 

CONSIDER AND RESOLVE THE FOLLOWING BUSINESS – 

1. To receive apologies from Members for their inability to attend the Meeting. 

2. To consider any Mayor’s Communications. 

3. To receive Deputations in accordance with Standing Order No 3.4 and to 
answer Public Questions pursuant to Standing Order No 3.5, such questions 
to be answered orally during a time not exceeding 15 minutes. 

(NOTE: Standing Order No 3.4 requires that notice of a Deputation should be 

received by the Borough Solicitor NOT LATER THAN 12 O’CLOCK NOON 

ON THURSDAY, 26 JANUARY 2017 and likewise Standing Order No 3.5 
requires that notice of a Public Question should be received by the Borough 

Solicitor NOT LATER THAN 12 O’CLOCK NOON ON THURSDAY, 26 

JANUARY 2017). 

4. Questions (if any) pursuant to Standing Order No 3.3 

(NOTE: Members are reminded that Standing Order No 3.3 requires that 
Notice of Question pursuant to that Standing Order must be received by the 

Borough Solicitor NOT LATER THAN 12 O’CLOCK NOON ON FRIDAY 27 

JANUARY 2017). 

5. Local Council Tax Support Scheme for Gosport 

The purpose of this report is to inform Members of the proposed changes to 
the Local Council Tax Support scheme (LCTS) for Gosport for the 
forthcoming 2017-2018 year following a Public Consultation undertaken on a 
wide range of proposals. 

6. Local Council Tax Support - Exceptional Hardship Policy. 

The purpose of this report is to inform Members of the proposed 
Exceptional Hardship Policy effective from 1st April 2017. 
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DAVID WILLIAMS 

CHIEF EXECUTIVE 

TOWN HALL 

GOSPORT 

20 January 2017 

FIRE PRECAUTIONS 

(To be read by the Mayor if members of the public are present) 

In the event of the fire alarm being activated, please leave the Council 

Chamber and Public Gallery immediately. Proceed downstairs by way of the 

main stairs or as directed by GBC staff, follow any of the emergency exit 

signs. People with disability or mobility issues please identify yourself to GBC 

staff who will assist in your evacuation of the building. 

This meeting may be filmed or otherwise recorded. By attending this meeting, 

you are consenting to any broadcast of your image and being recorded. 

MEMBERS ARE REQUESTED TO NOTE THAT: 

(1) IF THE COUNCIL WISHES TO CONTINUE ITS BUSINESS BEYOND 9.30PM 

THEN THE MAYOR MUST MOVE SUCH A PROPOSITION IN ACCORDANCE 

WITH STANDING ORDER 4.11.18 

(2) MOBILE PHONES SHOULD BE SWITCHED OFF OR SWITCHED TO SILENT 

FOR THE DURATION OF THE MEETING 

2 



   

 
 

 
  

  
  

  

   

    

   

  

  
 

 
       

       
     

 
  

 
 

      
          

  
  

  
 

 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 

         
     

        
     

        
     

 
 

  
  

 
 

   
   

  
 

 
  

 
   

    
 

 
 

  

AGENDA ITEM NO.5 

Board/Committee: Full Council 

Date of Meeting: 30th January 2017 

Title: Local Council Tax Support scheme for Gosport 

Author: Borough Treasurer 

Status: FOR DECISION 

Purpose 

The purpose of this report is to inform Members of the proposed 
changes to the Local Council Tax Support scheme (LCTS) for Gosport 
for the forthcoming 2017-2018 year following a Public Consultation 
undertaken on a wide range of proposals. 

Recommendations 

That Council approve the Local Council Tax Support Scheme (LCTS) 
for Gosport at Appendix 1 of this report and notes the statutory scheme 
for Pension Age customers. 

1 Background 

1.1 On 23 January 2012, Council approved the Local Council Tax 
Support Scheme for Gosport for the 2013/14 financial year 
following the abolition of the national scheme for Council Tax 
Benefit. The scheme for Gosport has remained largely 
unchanged and was last reviewed and approved for the 2016/17 
financial year by Council on the 16th December 2015. 

1.2 Legislation requires that the scheme is approved by full Council 
for each year. 

1.3 The scheme that was introduced in Gosport has not been 
changed since its implementation apart from minor statutory 
amendments. Historically the rules for the national Council Tax 
Benefit scheme were aligned with the rules for Housing Benefit 
and Gosport’s own scheme was devised around those rules. 

1.4 Alignment of the two schemes ensures consistency throughout 
the benefits system and that individuals' circumstances are 
treated the same in both schemes.  Additionally, that there is no 
duplication of allowances or disregard of incomes that would 
otherwise result in an unintended gain or loss to the claimant. 

1.5 Since 2013 the Government have made several legislative 
changes to the Housing Benefit which has resulted in staff 
administering two very different schemes. In order to minimise 
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1.6 

1.7 

2.0 

2.1 

administrative costs and re-align the two schemes several 
changes are proposed to the existing LCTS scheme. 

Up to 2013/14 support to the Council Tax Benefit Scheme was 
provided through a direct subsidy from Government and 
amounted to £5.7m The funding responsibility then transferred to 
individual Local Authorities in 2013/14 alongside the replacement 
new Local Council Tax Support Scheme. On transfer, the 
Government reduced the funding for the scheme by 10% and has 
subsequently provided funding to the LCTS through the Local 
Government Finance Settlement which has been reducing year on 
year.  It is estimated that compared with the current cost of the 
scheme (£4.0m), the funding provided from Government is now 
£3.2m, leaving a shortfall which is currently funded by local 
taxpayers of £0.8m 

Funding for the scheme will continue to reduce in line with overall 
funding from Government over the next 3 years and is estimated 
to reduce to £2.3m per annum by 2019/20. The proposals 
contained within this report are expected to make a contribution of 
£0.2m per annum towards the overall shortfall, leaving the total 
shortfall between cost and funding from Government of £1.5m to 
be met from local taxpayers by the end of 2019/20. 

Report 

The proposed changes to the scheme are as follows; 

1. Reduce an applicant’s maximum LCTS from 80% to 70% of 
their Council Tax liability limited to a Band C level. 

2. Remove the family premium for all future working age 
claimants in line with HB rules from 1/4/2017. 

3. Reduce backdating of claims from 6 months to one month. 
4. Reduce the period for which a person can be absent from 

Great Britain and still receive LCTS from 13 to 4 weeks in 
line with HB and Pensioner rules. 

5. Remove the element of work related activity component in 
the calculation of the current scheme for new Employment 
and Support Allowance applicants. 

6. Limit the number of dependant children within the 
calculation for LCTS to a maximum of 2 in line with HB 
rules, there is currently no restriction. 

7. Remove entitlement to the Severe Disability Premium 
where another person is paid Universal Credit (Carers 
element) to look after them. 

8. To disregard 70% of the new postgraduate loan in the 
calculation of LCTS. 

The measures from 2-8 inclusive all align the LCTS scheme with 
the HB and other welfare benefit scheme changes that have taken 
place since 2013, this will remove anomalies and reduce complex 
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administration of two different schemes. 

2.3 Public Consultation: 

A Public Consultation on the Councils proposals was held 
between 17th October and 11th December 2016 which involved an 
on-line and hard copy questionnaire available to all residents. 
Press releases, posters, leaflets and social media were used to 
inform residents of the consultation and invite them to be involved. 
All current benefit recipients were issued with a leaflet by post and 
leaflets were distributed throughout the Borough. 

2.4 A Total of 494 responses were received on-line with 2 hard copy 
survey responses and 4 written responses. The full on-line survey 
results and the written replies are attached at Appendix 2. 

2.5 Following the full consultation the number of responses received 
has been deemed to be statistically reliable with a confidence 
level of 97.47%. This also represents a margin of error of 4.38% 

The table below summarises the results in relation to the 
proposals within this report: 

Consultation Question: Answer 
choice-
Yes 

Answer 
choice-
No 

Answer 
Choice-don’t 
know 

Should the Council keep the current 
Council Tax Reduction scheme? 
(Should it continue to reduce Council 
Tax for Applicant’s in this way and to 
the extent that it does at the moment?) 

45.75% 43.87% 10.38% 

Reducing the maximum level of 
support for working age applicants 
from 80% to 70% Do you agree with 
this change to the scheme? 

50.57% 40.86 8.57 

Removing the Family Premium for all 
new working age applicants. Do you 
agree with this change to the scheme? 

52.69% 31.44% 15.87% 

Reducing Backdating to 1 month. Do 
you agree with this change to the 
scheme? 

72.78% 20.49% 6.73% 

Reducing the period for which a person 
can be absent from Great Britain and 
still receive Council Tax Reduction to 4 
weeks. Do you agree with the change 
to the temporary absence rule? 

85.71% 9.01% 5.28% 

To remove the element of a Work 
Related Activity Component in the 

67.72% 14.24% 18.04 
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calculation of the current scheme for 
new Employment and Support 
Allowance applicants. Do you agree 
with this change to the scheme? 

To limit the number of dependant 
children within the calculation for 
Council Tax Reduction to a maximum 
of two. Do you agree with this change 
to the scheme? 

82.28% 12.97% 4.75% 

To remove entitlement to the Severe 
Disability Premium where another 
person is paid Universal Credit (Carers 
Element) to look after them. Do you 
agree with this change to the scheme? 

70.10% 19.61% 10.29% 

To disregard 70% of the new 
postgraduate loans in the calculation of 
Council Tax Support. Do you agree 
with the principle that 70% of any new 
postgraduate loan should be 
disregarded? 

75.81% 11.94% 12.26% 

Do you think we should choose any 
of the following options rather than 
the proposed changes to the 
Council Tax Reduction Scheme? 
Please select one answer for each 
source of funding: 

Increase the level of Council tax? 28.71% 65.05% 6.27% 

Find savings from cutting other 
Council services? 

28.04% 63.51% 8.45% 

Use the Council’s savings 35.23% 51.01% 13.76% 

The scheme at Appendix 1 maintains the following protections for 
vulnerable Customers:

2.6 

 The continuation of income disregards for disability benefits, 
child benefit and maintenance payments. 

 The continuation of the full income disregard for war widows 
and war disablement pension. 

 The continuation of “extended payments” or benefit “run-
ons” when a Customer starts work or increases their hours 
in work. 

 “fast track” claims to expedite re-claims after a short period 
of temporary work reducing the requirement for extended 
verification. 

Financial implications 

3.0 
The proposals set out in this report are estimated to improve the 
amount of income received through Council Tax of £218,000 
(assuming an overall collection rate of 80% which will therefore 
accommodate provision for those in extreme hardship). Of this 
sum, £30,000 will be retained by Gosport Borough Council, 
£156,000 paid over to Hampshire County Council, £23,000 paid 
over to Hampshire Police and Crime Commissioner and £9,000 
paid over to the Hampshire Fire and Rescue Authority. 
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Taking into account the additional £30,000 for Gosport Borough 
Council, the shortfall between the cost of the scheme and the 
funding from Government for the scheme that will fall on Gosport 
Borough Council is estimated to be £82,000 which will rise in the 
future as Government funding to the Council falls. 

4 Risk Assessment 

4.1 To mitigate any challenges to the Council over new LCTS 
scheme, an initial Equality Impact risk assessment was 
undertaken followed by a full Equalities Impact Assessment, 
which considered all factors of the scheme and the responses to 
the Consultation. 

4.2 It is deemed that in a small amount of cases the reductions in 
LCTS may provide financial difficulties for some claimants. In light 
of this an Exceptional Hardship Policy is proposed to provide 
additional support for any LCTS customer suffering from “extreme 
hardship” This Policy is subject to a separate report submitted at 
this Council for approval. 
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Financial Services 
comments: 

As detailed in the report 

Legal Services 
comments: 

As detailed in the report 

Crime and Disorder: None 

Equality and Diversity: As detailed in the report 

Service Improvement 
Plan implications: 

None 

Corporate Plan: None 

Risk Assessment: See Paragraph 4 

Background papers: Full Council report  23.1.2012 
Full Council report 18.12.2013 
Full Council report  28.1.2015 
Full Council report 16.12.2015 
Equality Impact Assessments 
Local Tax Support Scheme 2013/14 
2014/15, 2015/16 and 2016/17 

Appendices/Enclosures: Appendix 1 Proposed Local Council Tax 
Support Scheme 2017/18 
Appendix 2-Public Consultation 
responses 

Report author/ Lead 
Officer: 

Stephanie Pride 

5/6 





























































































































































































































 
 

 
  

  
  

  

   

    
 

   

  

  
 

 
         

   
  

 
 

      
 

 
 
  

  
 

 
 
 
 

 
 
 
 
 
 
 
 

    
         

  
 

         
       

     
     

      
 

 
 

 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 

     
     

  
 

     
       

  
 

      
      

 
 

AGENDA ITEM NO.6 

Board/Committee: Full Council 

Date of Meeting: 30th January 2017 

Title: Local Council Tax Support - Exceptional 
Hardship Policy. 

Author: Borough Treasurer 

Status: FOR DECISION 

Purpose 

The purpose of this report is to inform Members of the proposed 
Exceptional Hardship Policy effective from 1st April 2017. 

Recommendations 

That Council approve the Local Council Tax Support Scheme (LCTS) 
Exceptional Hardship Policy at Appendix 1. 

1 Background 

1.1 Under Section 13A of the Local Government Finance Act 1992 
the Council is required to provide a local Council Tax Support 
Scheme following abolition of the national scheme in 2013. 

1.2 In addition to the support scheme the Council has additional 
discretionary powers to enable it to reduce Council Tax liability 
where statutory discounts, exemptions and reductions do not 
apply or in such circumstances where the Council feels the level 
of discount, exemption or reduction is insufficient given the 
circumstances. 

2.0 Report 

2.1 Currently, the Council does not have a formal Exceptional 
Hardship Policy for Council Tax, instead it considers and 
manages such cases through its Write Off process. 

2.2 Recent challenges against other Authorities have confirmed the 
importance of a Council approved Policy for discretionary 
discounts. 

2.3 The Council’s Local Council Tax Support scheme awards 
discounts up to the maximum levels set in that scheme (currently 
set at 80% but proposed to reduce to 70% for 2017 18). 
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2.4 An Exceptional Hardship scheme would consider making an 
additional award between the award of Local Council Tax Support 
and the Taxpayers Council tax liability. 

2.5 The Exceptional Hardship Policy will clearly set out the Council’s 
Policy on awarding any additional assistance to LCTS Customers 
who are suffering extreme financial hardship and ensure 
transparency of decision making and equality of service to our 
Customers. 

A Policy document has been prepared and is at Appendix 1. 

3 Financial Implications 

The cost of payments through the Exceptional Hardship Policy are 
estimated at circa £55,000 and have been taken into account in 
setting the Council Taxbase for 2017/18 and therefore in the 
overall Council Tax income estimated to be received for the year. 

4 Risk Assessment 

4.1 To mitigate any challenges to 
Exceptional Hardship Policy, an 
assessment has been undertaken. 

the Council over the 
initial Equality Impact 

new 
risk 

4.2 The Policy mitigates any risk that might arise 
changes to the LCTS scheme from 1st April 2017. 

from proposed 

Financial Services 
comments: 

As detailed in the report 

Legal Services 
comments: 

As detailed in the report 

Crime and Disorder: None 

Equality and Diversity: As detailed in the report 

Service Improvement None 
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Plan implications: 

Corporate Plan: None 

Risk Assessment: See paragraph 4 

Background papers: Local Council Tax Support scheme 
2016/17 

Appendices/Enclosures: Appendix 1 Exceptional Hardship Policy. 

Report author/ Lead 
Officer: 

Stephanie Pride 
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Gosport Borough Council 
LOCAL COUNCIL TAX SUPPORT SCHEME. 

EXCEPTIONAL HARDSHIP POLICY. 

1.0 Background 

1.1 An Exceptional Hardship Fund (EHF) has been set up by the Council to 
assist applicants for Local Council Tax Support (LCTS) who are facing 
‘exceptional hardship’. The fund has been created to provide further assistance 
where an applicant is in receipt of LCTS but the level of support being paid by the 
Council does not meet their full Council Tax liability. 

1.2 The EHF will be available to any applicant (whether pension or working age) 
where their daily award of LCTS does not meet 100% of their Council Tax liability 
(less any appropriate discounts and non-dependant deductions). 

1.3 The main features of the fund are as follows: 

 The operation of the Fund will be at the total discretion of the Council; 

 The Fund will be operated by the Benefits Section on behalf of the 
Council; 

 There is no statutory right to payments from the fund although the Council 
will consider all applications received; 

 Exceptional Hardship Fund payments are not payments of Council Tax 
Reduction/Support (as defined within S13a of the Local Government 
Finance Act 1992); 

 Exceptional Hardship Fund payments will only be available from 1st April 
2017 and will not be available for any other debt other than 
outstanding Council Tax; 

 A pre-requisite to receive a payment from the Fund is that an amount of 
LCTS must be in payment for any day that an EHF payment is 
requested; 

 Where an Exceptional Hardship Payment is requested for a previous 
period, Exceptional Hardship must have been proven to have existed 
throughout the whole of the period requested; 
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 Exceptional Hardship Payments are designed as a short-term help to the 
applicant only and it is expected that payments will be made for a short 
period only; and 

 All applicants will be expected to engage with the Council and undertake 
the full application process. Failure to do so will inevitably mean that no 
payment will be made. 

2.0 Exceptional Hardship Fund and Equalities 

2.1 The creation of an Exceptional Hardship Fund facility meets the Council’s 
obligations under the Equality Act 2010 

2.2 This policy has been created to ensure that a level of protection and support 
is available to those applicants most in need. It should be noted that the 
Exceptional Hardship Fund is intended to help in cases of extreme financial 
hardship and not support a lifestyle or lifestyle choice. Whilst the definition 
‘Exceptional Hardship’ is not defined by this policy, it is accepted that changes to 
the level of Council Tax support generally could cause financial hardship and any 
payment made will be at the total discretion of the Council. Exceptional Hardship 
should be considered as ‘hardship beyond that which would normally be suffered’ 

3.0 Purpose of this Policy 

3.1 The purpose of this policy is to specify how the Council will operate the 
scheme, to detail the application process and indicate a number of factors, which 
will be considered when deciding if an Exceptional Hardship Fund award can be 
made. 

3.2 Each case will be treated on its own merits and all applicants will be treated 
fairly and equally in the accessibility to the Fund and also the decisions made 
with applications. 

4.0 The Exceptional Hardship Fund Process 

4.1 As part of the process of applying for additional support from the Exceptional 
Hardship Fund, all applicants must be willing to undertake all of the following: 

 Make a separate application for assistance; 

 Provide full details of their income and expenditure; 

 Accept assistance from either the Council or third parties such as the CAB 
or similar organisations to enable them to manage their finances more 
effectively including the termination of non- essential expenditure; 
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 Identify potential changes in payment methods and arrangements to assist 
the applicant; 

 Assist the Council to minimise liability by ensuring that all discounts, 
exemptions and reductions are properly granted; and 

 Maximise their income through the application for other welfare benefits, 
cancellation of non-essential contracts and outgoings and identifying the 
most economical tariffs for the supply of utilities and services generally. 

4.2 Through the operation of this policy the Council will look to: 

 Allow a short period of time for someone to adjust to unforeseen short-
term circumstances and to enable them to “bridge the gap” during this 
time, whilst the applicant seeks alternative solutions; 

 Enable long term support to households in managing their finances; 

 Help applicants through personal crises and difficult events that affect their 
finances; 

 Prevent exceptional hardship; 

 Help those applicants who are trying to help themselves financially; and 

 Encourage and support people to obtain and sustain employment. 

4.3 EHF payments cannot be awarded in the following circumstances: 

 Where full Council Tax liability is being met by LCTS; 

 For any other reason, other than to reduce Council Tax liability; 

 Where the Council considers that there are unnecessary expenses/debts 
etc. and that the applicant has not taken reasonable steps to reduce 
these; 

 To pay for any overpayment of LCTS caused through the failure of the 
applicant to notify changes in circumstances in a timely manner or where 
the applicant has failed to act correctly or honestly; or 

 To cover previous years’ Council Tax arrears 

5.0 Awarding an Exceptional Hardship Fund Payment 

The Council will decide whether or not to make an Exceptional Hardship Fund 
award, and how much any award might be. 

5.1 When making this decision the Council will consider: 
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 The shortfall between LCTS and Council Tax liability; 

 Whether the applicant has engaged with the Exceptional Hardship 
Payment process; 

 If a Discretionary Housing Payment has already been awarded to meet a 
shortfall in rent; 

 The personal circumstances, age and medical circumstances (including ill 
health and disabilities) of the applicant, their partner any dependants and 
any other occupants of the applicant’s home; 

 The difficulty experienced by the applicant, which prohibits them from 
being able to meet their Council Tax liability, and the length of time this 
difficulty will exist; 

 Shortfalls due to non-dependant deductions; 

 The income and expenditure of the applicant, their partner and any 
dependants or other occupants of the applicant’s home; 

 How reasonable expenditure exceeds income; 

 All income received by the applicant, their partner and any member of their 
household irrespective of whether the income may fall to be disregarded 
under the LCTS scheme; 

 Any savings or capital that might be held by the applicant, their partner 
and any member of their household irrespective of whether the capital 
may fall to be disregarded under the LCTS scheme; 

 Other debts outstanding for the applicant and their partner; 

 The exceptional nature of the applicant and/or their family’s circumstances 
that impact on finances; and 

 The length of time they have lived in the property 

5.2 The above list is not exhaustive and other relevant factors and special 
circumstances will be considered. 

5.3 An award from the Exceptional Hardship Fund does not guarantee that a 
further award will be made at a later date, even if the applicant’s circumstances 
have not changed. 

5.4 An Exceptional Hardship Fund payment may be less than the difference 
between the Council Tax liability and the amount of LCTS paid. 

5.5 The level of payment may be nil if the authority feels that, in its opinion, the 
applicant is not suffering ‘exceptional hardship’ or where the applicant has failed 
to comply with the Exceptional Hardship process. 
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6.0 Publicity 

The Council will make a copy of this policy available for inspection and will be 
published on the Council’s website. 

7.0 Claiming an Exceptional Hardship Fund payment 

7.1 An applicant must make a claim for an Exceptional Hardship Fund award by 
submitting an application to the Council. The application form can be obtained via 
the telephone, in person at the Council offices and/or via the Council’s website. 

7.2 Applicants can request assistance with the completion of the form from the 
Benefits Service at the Council Offices. 

7.3 The application form must be fully completed and supporting information or 
evidence provided, as reasonably requested by the Council. 

7.4 In most cases the person who claims the Exceptional Hardship Fund award 
will be the person entitled to LCTS. However, a claim can be accepted from 
someone acting on another’s behalf, such as an appointee, if it is considered 
reasonable. 

8.0 Changes in circumstances 

8.1 The Council may revise an award from the Exceptional Hardship Fund where 
the applicant’s circumstances have changed which either increases or reduces 
their LCTS entitlement. 

9.0 Duties of the applicant and the applicant’s household 

9.1 A person claiming an Exceptional Hardship Fund payment is required to: 

 Provide the Council with such information as it may require to make a 
decision; 

 Tell the Council of any changes in circumstances that may be relevant to 
their ongoing claim; and 

 Provide the Council with such other information as it may require in 
connection with their claim. 

10.0 The award and duration of an Exceptional Hardship Payment 

10.1 Both the amount and the duration of the award are determined at the 
discretion of the Council, and will be done so on the basis of the evidence 
supplied and the circumstances of the claim. 
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10.2 The start date of such an award and the duration of any award will be 
determined by the Council. In any event, the maximum length of the award will 
not exceed the end of the financial year in which the award is given. 

11.0 Award of the Exceptional Hardship Fund payment 

11.1 Any Exceptional Hardship Fund award will be made direct onto the 
customer’s Council Tax account, thereby reducing the amount of Council Tax 
payable. 

12.0 Overpaid Exceptional Hardship Fund Payments 

12.1 Overpaid Exceptional Hardship Fund payments will generally be recovered 
directly from the applicant’s council tax account, thus increasing the amount of 
council tax due and payable. 

13.0 Notification of an award 

13.1 The Council will notify the outcome of each application for Exceptional 
Hardship Fund payments in writing. The notification will include the reason for the 
decision and advise the applicant of their appeal rights. 

14.0 Appeals 

14.1 Appeals against the Council’s decision may be made in accordance with 
Section 16 of the Local Government Finance Act 1992. 

14.2 The Council taxpayer must in the first instance write to the Council outlining 
the reason for their appeal. 

14.3 Where an appeal is received, an officer other than the original decision 
maker will reconsider the decision and notify the Council taxpayer accordingly. 

14.4 Where the Council taxpayer remains aggrieved, a further appeal can then 
be made to the Valuation Tribunal. This further appeal should be made within 2 
months of the decision of the Council not to grant any reductions. 

15.0 Fraud 

15.1 The Council is committed to protect public funds and ensure funds are 
awarded to the people who are rightfully eligible to them. 

15.2 An applicant who tries to fraudulently claim an Exceptional Hardship Fund 
payment by falsely declaring their circumstances, providing a false statement or 
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evidence in support of their application, may have committed an offence under 
The Fraud Act 2006. 

15.3 Where the Council suspects that such a fraud may have been committed, 
this matter will be investigated as appropriate and may lead to criminal 
proceedings being instigated. 

16.0 Complaints 

16.1 The Council’s ‘Compliments and Complaints Procedure’ (available on the 
Councils website) will be applied in the event of any complaint received about 
this policy. 

17.0 Policy Review 

17.1 This policy will be reviewed at least every year and updated as appropriate 
to ensure it remains fit for purpose. However, the review may take place sooner 
should there be any significant changes in legislation. 
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