Notice is hereby given that an EXTRAORDINARY MEETING of the COUNCIL OF
THE BOROUGH OF GOSPORT will be held in the TOWN HALL, GOSPORT on
MONDAY the THIRTIETH DAY of JANUARY 2017 AT 5.00PM AND ALL
MEMBERS OF THE COUNCIL ARE HEREBY SUMMONED TO ATTEND TO
CONSIDER AND RESOLVE THE FOLLOWING BUSINESS -

1.

2.

6.

To receive apologies from Members for their inability to attend the Meeting.
To consider any Mayor's Communications.

To receive Deputations in accordance with Standing Order No 3.4 and to
answer Public Questions pursuant to Standing Order No 3.5, such questions
to be answered orally during a time not exceeding 15 minutes.

(NOTE: Standing Order No 3.4 requires that notice of a Deputation should be
received by the Borough Solicitor NOT LATER THAN 12 O’'CLOCK NOON
ON THURSDAY, 26 JANUARY 2017 and likewise Standing Order No 3.5
requires that notice of a Public Question should be received by the Borough
Solicitor NOT LATER THAN 12 O’CLOCK NOON ON THURSDAY, 26
JANUARY 2017).

Questions (if any) pursuant to Standing Order No 3.3

(NOTE: Members are reminded that Standing Order No 3.3 requires that
Notice of Question pursuant to that Standing Order must be received by the
Borough Solicitor NOT LATER THAN 12 O’'CLOCK NOON ON FRIDAY 27
JANUARY 2017).

Local Council Tax Support Scheme for Gosport

The purpose of this report is to inform Members of the proposed changes to
the Local Council Tax Support scheme (LCTS) for Gosport for the
forthcoming 2017-2018 year following a Public Consultation undertaken on a
wide range of proposals.

Local Council Tax Support - Exceptional Hardship Policy.

The purpose of this report is to inform Members of the proposed
Exceptional Hardship Policy effective from 1st April 2017.



DAVID WILLIAMS
CHIEF EXECUTIVE
TOWN HALL
GOSPORT

20 January 2017

FIRE PRECAUTIONS

(To be read by the Mayor if members of the public are present)

In the event of the fire alarm being activated, please leave the Council
Chamber and Public Gallery immediately. Proceed downstairs by way of the
main stairs or as directed by GBC staff, follow any of the emergency exit
signs. People with disability or mobility issues please identify yourself to GBC
staff who will assist in your evacuation of the building.

This meeting may be filmed or otherwise recorded. By attending this meeting,
you are consenting to any broadcast of your image and being recorded.

MEMBERS ARE REQUESTED TO NOTE THAT:

(1) IF THE COUNCIL WISHES TO CONTINUE ITS BUSINESS BEYOND 9.30PM
THEN THE MAYOR MUST MOVE SUCH A PROPOSITION IN ACCORDANCE
WITH STANDING ORDER 4.11.18

(2) MOBILE PHONES SHOULD BE SWITCHED OFF OR SWITCHED TO SILENT
FOR THE DURATION OF THE MEETING



AGENDA ITEM NO.5

Board/Committee: | Full Council

Date of Meeting: 30" January 2017

Title: Local Council Tax Support scheme for Gosport
Author: Borough Treasurer

Status: FOR DECISION

Purpose

The purpose of this report is to inform Members of the proposed
changes to the Local Council Tax Support scheme (LCTS) for Gosport
for the forthcoming 2017-2018 year following a Public Consultation
undertaken on a wide range of proposals.

Recommendations

That Council approve the Local Council Tax Support Scheme (LCTS)
for Gosport at Appendix 1 of this report and notes the statutory scheme
for Pension Age customers.
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1.2

1.3

1.4
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Background

On 23 January 2012, Council approved the Local Council Tax
Support Scheme for Gosport for the 2013/14 financial year
following the abolition of the national scheme for Council Tax
Benefit. The scheme for Gosport has remained largely
unchanged and was last reviewed and approved for the 2016/17
financial year by Council on the 16™ December 2015.

Legislation requires that the scheme is approved by full Council
for each year.

The scheme that was introduced in Gosport has not been
changed since its implementation apart from minor statutory
amendments. Historically the rules for the national Council Tax
Benefit scheme were aligned with the rules for Housing Benefit
and Gosport’'s own scheme was devised around those rules.

Alignment of the two schemes ensures consistency throughout
the benefits system and that individuals' circumstances are
treated the same in both schemes. Additionally, that there is no
duplication of allowances or disregard of incomes that would
otherwise result in an unintended gain or loss to the claimant.

Since 2013 the Government have made several legislative

changes to the Housing Benefit which has resulted in staff

administering two very different schemes. In order to minimise
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1.6

1.7

2.0

2.1

2.2

administrative costs and re-align the two schemes several
changes are proposed to the existing LCTS scheme.

Up to 2013/14 support to the Council Tax Benefit Scheme was
provided through a direct subsidy from Government and
amounted to £5.7m The funding responsibility then transferred to
individual Local Authorities in 2013/14 alongside the replacement
new Local Council Tax Support Scheme. On transfer, the
Government reduced the funding for the scheme by 10% and has
subsequently provided funding to the LCTS through the Local
Government Finance Settlement which has been reducing year on
year. Itis estimated that compared with the current cost of the
scheme (£4.0m), the funding provided from Government is now
£3.2m, leaving a shortfall which is currently funded by local
taxpayers of £0.8m

Funding for the scheme will continue to reduce in line with overall
funding from Government over the next 3 years and is estimated
to reduce to £2.3m per annum by 2019/20. The proposals
contained within this report are expected to make a contribution of
£0.2m per annum towards the overall shortfall, leaving the total
shortfall between cost and funding from Government of £1.5m to
be met from local taxpayers by the end of 2019/20.

Report

The proposed changes to the scheme are as follows;

1. Reduce an applicant’s maximum LCTS from 80% to 70% of
their Council Tax liability limited to a Band C level.

2. Remove the family premium for all future working age
claimants in line with HB rules from 1/4/2017.

3. Reduce backdating of claims from 6 months to one month.

4. Reduce the period for which a person can be absent from
Great Britain and still receive LCTS from 13 to 4 weeks in
line with HB and Pensioner rules.

5. Remove the element of work related activity component in
the calculation of the current scheme for new Employment
and Support Allowance applicants.

6. Limit the number of dependant children within the
calculation for LCTS to a maximum of 2 in line with HB
rules, there is currently no restriction.

7. Remove entitlement to the Severe Disability Premium
where another person is paid Universal Credit (Carers
element) to look after them.

8. To disregard 70% of the new postgraduate loan in the
calculation of LCTS.

The measures from 2-8 inclusive all align the LCTS scheme with
the HB and other welfare benefit scheme changes that have taken
place since 2013, this will remove anomalies and reduce complex
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2.3

2.4

2.5

administration of two different schemes.

Public Consultation:

A Public Consultation on the Councils proposals was held
between 17" October and 11" December 2016 which involved an
on-line and hard copy questionnaire available to all residents.
Press releases, posters, leaflets and social media were used to
inform residents of the consultation and invite them to be involved.
All current benefit recipients were issued with a leaflet by post and
leaflets were distributed throughout the Borough.

A Total of 494 responses were received on-line with 2 hard copy
survey responses and 4 written responses. The full on-line survey
results and the written replies are attached at Appendix 2.

Following the full consultation the number of responses received
has been deemed to be statistically reliable with a confidence
level of 97.47%. This also represents a margin of error of 4.38%

The table below summarises the results in relation to the
proposals within this report:

Consultation Question: Answer Answer Answer
choice- choice- Choice-don’t
Yes No know

Should the Council keep the current 45.75% 43.87% 10.38%

Council Tax Reduction scheme?
(Should it continue to reduce Council
Tax for Applicant’s in this way and to
the extent that it does at the moment?)
Reducing the maximum level of 50.57% 40.86 8.57
support for working age applicants
from 80% to 70% Do you agree with
this change to the scheme?
Removing the Family Premium for all 52.69% 31.44% 15.87%
new working age applicants. Do you
agree with this change to the scheme?

Reducing Backdating to 1 month. Do 72.78% 20.49% 6.73%
you agree with this change to the

scheme?

Reducing the period for which a person | 85.71% 9.01% 5.28%

can be absent from Great Britain and
still receive Council Tax Reduction to 4
weeks. Do you agree with the change
to the temporary absence rule?

To remove the element of a Work 67.72% 14.24% 18.04
Related Activity Component in the
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3.0

calculation of the current scheme for
new Employment and Support
Allowance applicants. Do you agree
with this change to the scheme?

To limit the number of dependant
children within the calculation for
Council Tax Reduction to a maximum
of two. Do you agree with this change
to the scheme?

82.28%

12.97%

4.75%

To remove entitlement to the Severe
Disability Premium where another
person is paid Universal Credit (Carers
Element) to look after them. Do you
agree with this change to the scheme?

70.10%

19.61%

10.29%

To disregard 70% of the new
postgraduate loans in the calculation of
Council Tax Support. Do you agree
with the principle that 70% of any new
postgraduate loan should be
disregarded?

75.81%

11.94%

12.26%

Do you think we should choose any
of the following options rather than
the proposed changes to the
Council Tax Reduction Scheme?
Please select one answer for each
source of funding:

Increase the level of Council tax?

28.71%

65.05%

6.27%

Find savings from cutting other
Council services?

28.04%

63.51%

8.45%

Use the Council’s savings

35.23%

51.01%

13.76%

The scheme at Appendix 1 maintains the following protections for

vulnerable Customers:

e The continuation of income disregards for disability benefits,

child benefit and maintenance payments.

e The continuation of the full income disregard for war widows

and war disablement pension.

e The continuation of “extended payments” or benefit “run-
ons” when a Customer starts work or increases their hours

in work.

e “fast track” claims to expedite re-claims after a short period
of temporary work reducing the requirement for extended

verification.

Financial implications

The proposals set out in this report are estimated to improve the
amount of income received through Council Tax of £218,000
(assuming an overall collection rate of 80% which will therefore

accommodate provision for those in extreme hardship).

sum, £30,000 will be retained by Gosport Borough Council,
£156,000 paid over to Hampshire County Council, £23,000 paid
over to Hampshire Police and Crime Commissioner and £9,000

paid over to the Hampshire Fire and Rescue Authority.
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4.1

4.2

Taking into account the additional £30,000 for Gosport Borough
Council, the shortfall between the cost of the scheme and the
funding from Government for the scheme that will fall on Gosport
Borough Council is estimated to be £82,000 which will rise in the
future as Government funding to the Council falls.

Risk Assessment

To mitigate any challenges to the Council over new LCTS
scheme, an initial Equality Impact risk assessment was
undertaken followed by a full Equalities Impact Assessment,
which considered all factors of the scheme and the responses to
the Consultation.

It is deemed that in a small amount of cases the reductions in
LCTS may provide financial difficulties for some claimants. In light
of this an Exceptional Hardship Policy is proposed to provide
additional support for any LCTS customer suffering from “extreme
hardship” This Policy is subject to a separate report submitted at
this Council for approval.
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Financial Services

As detailed in the report

comments:

Legal Services As detailed in the report
comments:

Crime and Disorder: None

Equality and Diversity: As detailed in the report
Service Improvement None

Plan implications:

Corporate Plan: None

Risk Assessment:

See Paragraph 4

Background papers:

Full Council report 23.1.2012

Full Council report 18.12.2013

Full Council report 28.1.2015

Full Council report 16.12.2015
Equality Impact Assessments

Local Tax Support Scheme 2013/14
2014/15, 2015/16 and 2016/17

Appendices/Enclosures:

Appendix 1 Proposed Local Council Tax
Support Scheme 2017/18

Appendix 2-Public Consultation
responses

Report author/ Lead
Officer:

Stephanie Pride
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Yes

. No
Total

Answer Choices

Appardiix ok

Council Tax Reduction Scheme 2017/18 Consultation Questionnaire

01 1 have read the background information
about the Council Tax Reduction Scheme
(This question must be answered before

you can continue)

Answerad: 494 Skipped: §

Yes

NoI

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Responses
97.77% 483
2.23% 11

494
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Total

* Answer Choices

Yes

No

Don't know

Council Tax Reduction Scheme 2017/18 Consultation Questionnaire

Q2 Should the Council keep the current
Council Tax Reduction scheme? (Should it
continue to reduce Council Tax for
applicants in the way and to the extent that

Don't know .

0% 10%

20%

30%

40%

171

it does at the moment?)

Answered: 424  Skipped: 70

50% 60% 70% 80% 90% 100%

Responses
45.75%
43.87%

10.38%

194

186

424
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Council Tax Reduction Scheme 2017/18 Consultation Questionnaire

Q13 Please use the space below to make any
comments you have on protecting the
Council Tax Reduction Scheme from cuts

Answered: 126 Skipped: 363

Responses

1 thought the scheme was abit too generous anyway,perhaps still reduce council tax for those in need but a smaller
reduction. Then again,we're just making the poor people poarer aren't we.|f the rich people and large corporations
were paying tax like they should do this wouldn't be an issue.

more reprisals on CT cheats

| don't know what you mean by a 'low income* households ar how many people within a household that count
towards the calculat|on Therefore | cannot be sure if | agree that the current scheme should be kept

people on low incomes have been very hard hrt over the last few years with so many government cuts, this is yet

another ane for many people who are already strugghng, to have to worry about.

people on low incomes have been hard hit enOUQh in recent years W|thout more cuts to have to worry about

Some councrl tenants are on the breadllne and reductions in Tax are the only way they can survive. Cutting them
may result in further problems such as homelessness

But only for worklng households on Iow incomes. Not for households llvrng solely on benet" ts.

Any increase to what the publlc have to pay should goto mak|ng REAL changes to the borough

Reduce expenditure on Falkland Gardens redevelopment playgrounds which the majority of children w1|l never use
and Gosport Football club. if you can squeeze the poor until they hurt you can scrap expenditure on vanity

The scheme should be reconstructed

Protectlons For elderly and for people recelvmg DLA ..... or very low income

' should not apply to those who have unpald CT

Should be cut for pensmners They should be means tested

Benefits are belng cutata r|dlculous rate, there are enough people suffermg fi nanclally wrthout this added
implication. If this is reduced surely GBG will have to increase spending elsewhere to accommodate those requiring
assistance due to cuts?

Asking those that don t have the money to pay towards Councu Taxis a false economy as you end up spendrng just
as much as you save in staif wages and court costs chasing the debt in subsequent years. The council doesn't
have the right to write off the debt as it's the "public" purse but have to attempt recovery through the courts for the
judge to see you can't get blood from a stone and subsequently write off the debt themselves. Asking everyone to
pay 20% when community charge was introduced was an excellent idea but the practicality of collecting the 20%,
well it cost more than it would have agalned the councll in the long run. ’

Once again itis people onha Iow income who are already struggllng that Is belng targeted

Council Tax is a regressive tax, hat based upon income. As such, people on a low income are unfalrly penahsed by
Councn Tax

Councrl tax reduction should be llmlted to those who are in smgle occupanoy or have dlsab|l|t|es only

With a wide range of addltlonal costs in the plpelme both benefit changes and the predicted |nﬂatlon this change
could make life lmp055|ble for those aIready struggling financially.

Government benefit is not enough to help pay for housing too. Stop the hsg/cncl tax benet' ts but get the
government to raise the JSA ESA efc fi rstl

l would prefer to pay more Councll Tax to ensure that the poorest in the Borough continue to be supported

The whole reduction scheme should be scrapped unless for the elderly

© Those who are on low income should be supported. | would like to add that i am not one of them

Any changes should be funded by central government
I am on a low income and after paying bill is rent and stuff struggle to pay council tax

You should protect the discount for carers and homes with disabled residents. Carers cannot work.
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Date

12/11/2016 2:04 AM

12/9/2016 8:44 PM

12/4/2016 6:21 PM

12/2/2016 3:40 PM

12/2[2016 2:42 PM

1 1/30/201 6 12 05 PM

11/29/201 67: 42 PM

‘l 1/28/201 6 ‘IO 47 PM

11l28l2016 4: 47 PM

11/28/2016 2 16 PM

11/28/2016 1 126 PM

1 1/28/201 6 10 21 AM

11/28/2016 10 18 AM

‘11/28/201 6 9:44 AM

" 11/27/2016 8:10 AM

11/27/2016 9:00 AM

11/26/2016 11 10 AM

11/26/2016 9:09 AM

11/25/2016 1:15 PM

11/24/2016 3:57 PM

1 1/24/201 6 10:34 AM

11/24/2016 8:43 AM
11/24/2016 7. 58 AM -
11/24/2016 7:25 AM -
11/24/2016 6: 40 AM

11/23/2016 11 19 PM
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Council Tax Reduction Scheme 2017/18 Consultation Questionnaire

A tax reduction scheme would still be beneficial but perhaps revised so that small adjustments across the area will
decrease the councils outgoings.

I am lucky enough to be able to afford my council tax and my bills and food efc, others are not so lucky. With less
help, mare people will end up struggling or evicted

| come from a low income family and 1 feel the help I get is enough already without not having to pay all my council
tax fee

People on low incomes do not have the disposable income and if the help was not there many more people living
in poverty. It would also save council money as it would cost considerably more to take residents to court.

What are low income families and oaps supposed to do if you scrap the reduction scheme

My partner and me work hard for our family but as we are on a low income we cannot afford to pay the council tax
without any help.

I'm on a low income ! | live on esa and the amaunt of support | receive already is ridiculous
Everyone's council tax should be reduced as we have less to pay for in the town, no police station eic

| think it needa to be considered situation ta situation. If you apply due to illness or a form of disability then you are
unable to afford this through no fault of your own but if you are unemployed and are fully able to work these should
be treated differently

Unable to meet the needs of the most vulnerable people should services be cut due to lack of funding
should be on your property not you income if its to much ,move,
We have to protect the vulnerable

People on low income can barely afford to eat some weeks, if the stop getting assistance with council tax as well ?
any people will be in desperate need or end up in court

its helps pensioners
Everyone uses the same services and therefore should pay the same prices

As a disabled person | have had so many cuts to the support | recieve, | know that | would end up in further arrerrs
if the council tax support was cut any further. | feel like a total burden on society but don't know what else to say
but the truth, 1 can't afford any more?

More people will struggle

Council tax is a large amount for low income families every week and it could become the choice of heating or
coungil tax . Then people would be taken to court if they don't pay causing more distress for low income families .

Its unfare to make no claiments pay more to subsidise non payers. More checks should be made on claiments as
often they do lie on forms

The counail tax reduction scheme is issued the only way that people who are living on basic benefits can afford
even a one bedroom flat there is money that can be taken from wasted expenditure in other areas

Less reduction should be given

I am on income support and carers and | have very little at the end of the manth and would like to know cauncil tax
is one weight lifted off my mind

1t should continue to help pensioners, those unable to work due to disability and those on a low income for instance
capped at family’s with low income and no more than two children ands single parents.

| currently get £47 esa every fortnight and my partner earns about £60 a week. I'm 40 weeks pregnant and we're
expected to pay £97 a month council tax due to the reductions. We're barely scraping by after getting food
shopping for the month, paying 2 water bills, electric bills, gas bills? £128 rent top up and a phone bill due to being
unable to have a landline in the property. | feel that there should be no more cuts as every month we are penniless
yet expected to pay this large sum of tax. | don't understand how you work out your council tax based on such a
low income!

The services council tax is used for seems to benefit those who get council tax reductions more than those who do
not qualify for the reduction

The gospart residents requiring council tax assistance are already struggling with many cuts being made by the
government. Please let's give them a small break!

No, working people should not have to pay more
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due to the bedroom tax

mcrease, if they had lt now they wouldn't qualrfy

Council Tax Reduction Scheme 2017/18 Consultation Questionnaire

We are a working family just making ends meet. We would struggle if council tax goes up. We make sacrifices in all
aspects of our lives in order to pay bills and child care. We don't drink, smoke, gamble and go out rarely. We

" holiday in the UK. It would put a strain on us and could force us out of home. Discount should only go to very

: needy. [f you can afford to go on holiday, go out, smoke, drink then you should pay your way and contribute like we
. all have to.

* We should all pay to keep costs down

If the council made real savings on mlddle management and beauracracy instead of maklng savings on items that
make headlines then you might not have to cut ctax reduction. Also have you tried making a byelaw that states if
any councillors or council staff make profit from information gained whilst in employment of Gospart council, then a
fee should be levied.

It should not be cut
Regardless of income alI use services all should pay for those services. There should be. O reductlon

People on benefits do not get any benef' it increases for 3 years and the price still rise , plus many are poorer off

Why should those who clalm beneﬁts so do nothmg to bnng g money into the town receive gven more?

The low income d|scount should only apply to those worklng if you are on benet' ts then no dlscount should be
glven

If people are on Iow income they are struggllng enough as it is! Reducing the help they receive is going to make it
harder for those people to llve and manage to keep living in gosportl

1 don‘t thmk reducing dlscount from families already struggling is doing anyone any favours .. they srmply won't
pay as they won't be able to afford to and then there will be costly court costs in trying to get it from families who
srmply don'thave itt

Why should 1 work 50+ hours a week and have too pay full council tax on top of natlonal insurance and income tax
and someone whao jsn't willing oo look for work or pay taxes get a discount, surely | should get a discount for that
part | play in the commumty

11/22/201 6 ‘10 26 AM

none

they have already been asked to pay more W|th no more income to pay it

lamlivingina E property on a low income wrth savings. lfl have to pay mare [ would. You can not expect the
working poor to pay what they do not have

Personally wrth the programs seen on TV thlS prowdes mixed feeellngs l feel some are mllklng the system and we
have those genuinely in need of the support. | believe a balance has to be found, but other ways should be

consldered before lncreasmg the Councnl Tax |f this means reducrng services then this should be consldered

For those truly in need | beheve that thls isa great deal of ﬁnancral help

lt's foollsh for Gosport Councll to thlnk famllles who can't afford to heat their homes can pay new |ncreased tax b|lls

I'd rather seea sllght rise in every ones Counsll Tax

l'd rather see a small rise in every ones Councll Tax

Council tax reduction is important for people who are already suffenng from other cuts to welfare and bene’r' its due
to the conservative government. People who pay council tax may be willing to pay a fitile more, but where savings
can be used in the interim then they should to prevent unnecessary hardshrp to thoss already strugglmg

If the scheme gsts cuts it could potentlally effect many vulnerable people and famllles who are on a low wage and
put them into t' nanctal det' cit,

Putting extra fi nancral pressures on lndlvrduals already struggllng with their f‘ nances is a recipe for dlsaster that
shou]d be avoided at all costs.

People who are currently in recelpt of thls benet' t wouldn‘t manage to fi nd the addltlonal money to pay for the

To save money for thls stop jobs for the boy paper work you sent letter went to get 8 pound back |f you cut sendlng
letter by half and people hour on waste of time get the people chasing the people who never pay the bl“

The percentage of reduction recelved could be assest on the amount of adults living in the bunldmg that are over
the age of 18 working or receiving benefits.People that are unemployed for a year or less, full reduction. The
percentage could be reduced by x percent there after.

The government say everyone gets an amount to live on yet bills are becoming higher and benefits are not.
Disabled people have been hit hard lately with cut backs yet their not exempt.
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Council Tax Reduction Scheme 2017/18 Consultation Questionnaire

80% dlscount seems very high. l d llke to know how many households get this level of dlscount
Lower income familles are already struggling, don't make it impossible for them.
With the provisions outlined in terms of eligibility.

Gosport is geographically disadvantaged and employment costs are higher hecause of the travel fime and distance
to remote jobs. The low paid will need support.

Don't protect it

People receiving council tax reduction are amongst those already hardest hit by benefit caps and reductions.
Increase the higher bands to compensate ’

The cuts should be adjusted by certain groups not a blanket cut for everyone except pensioners. Thete are single
parents with children under 5, they should be In their own category, and come infant school age, then the tax
reduction should be reduced as in theory the parent is able to work, or work more hours due to the hours the child
is at schoal. Everyone should not be group as "working age" as there are legitimate reasons of not being employed.

We all have a moral duty to take care of those less abla to take care of themselves, and to protect the most
vulnerable, worst-off members of our society. In addition, cuiting support for the worst-off members of our society
causes serious damage to social cohesion: this is help for those wha have the least, and reducing that help will
inevitably lead to increases in homelessness and crime. Cuts here are a false economy, as well as a moral wrong.

I am a working single mum who relies entirely on surviving from top up benefits including council tax support. Any
reduction to this will result in detrimental suffering to my son and myselfs quality of life, which is already breadline
surviving week to week with no light at the end of the tunnel until i can go back to work full ime. | have cutback in
every area of my life, there is no exiras or savings or luxuries.

Less help given to the most vulnerable will inevitably lead to greater hardship. Also, it is likely to Jead ta further debt
with the inability to pay for many.

A possible solution would be to treat all Council Tax reductions as the same (i.e. not solely restrict any reductions
to reductions to people of warking age).

| think the scheme should continue but the level of reduction should be reviewed and, where possible, brought in
line with the Housing Benefit scheme

There have been enough working age benefit cuts already, We need to increase the Council Tax for all.
Stop taking off low income families it's such a struggle any way when you are having to copel

People who are low earners are already paying a substantial amount of council tax. Having to pay more will force
low earners into poverly, including single parents and their children

Savings should be considered from all Council Services.
I feel reducing the Council Tax Support that is being paid will help with the savings needed.

Reducing the reduction scheme alongside raising Council Tax for all seems a reasonable option. Should also
remove the 1 month discount for empty properties.

The question needs to be how much any reduction should be, how much that would save the Council and balanced
against the effect on those loosing the benefit - eg making people homeless would be unacceptable and actually
lead to greater costs o the Council/Community in the medium to long term

the people claiming are the poorest in the town now, why make things even worse for them.
Important to protect the most vulnerable in our community

I,for one, already have a problem paying the current amount of CTR, which at present is £17.00 pm. As 1 am on
ESA, due to mental health problems, any increase in CT will only exacerbate my already fraught financial
circumstances, and will only add to the stress | currently suffer, While | understand that GBC has ta look at making
savings to cope with relentless Government cuts, once again it is the poorest and most vulnerable in our society
that are bearing the brunt. Surely this has to stop somewhere (bearing in mind that working age benefits have been
frozen at 2010 levels, and will continue to be until 2020), where are we to find this exira money? The current
scheme should stay as it is.

More commercial awareness and leadership. Services cost money, residents need to appreciate their value for
money services,

If council tax needs to rise across the board to protect the most vulnerable then that's what needs to happen.

Families struggling cannot afford fo be streiched any further.Older people out of work many women who should by
now he pensiohers if not for the change in ages will not be eligible for the full reduction if it changes

The scheme helps the most vulnerable in our society and should be protected

415
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11/14/2016 8:30 PM

1 1/14/2016 7 12 PM

11/14/2016 2:42 PM

11/14/2016 1:01 PM

1114/2016 10:46 AM

11/14/2016 10 31 AM

11/11/2016 540 PM

11/10/2016 11 :56 AM

11/8/2016 7 37 PM

11/5/2016 10 33 AM

11/4/2016 2: 41 PM

11/1/2016 7 16 PM

11/1/2016 3 10 PM

11/1/2016 2: 56 PM

10/28/2016 2 30 PM

10/27/2016 1:21 PM

10/26/2016 10 25 PM

10/24/2016 6:57 PM

10/24/2016 5:22 PM

10/22/2016 4: 17 PM

10/22/2016 1 :56 PM

10/22/2016 1:09 PM
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IN RECEIPT OF ANY DlSABlLITY BENEFIT PAYMENT

Council Tax Reduction Scheme 2017/18 Consultation Questionnaire
make cuts WITHlN the councnl office, and cut the ELITE workers wages, aﬁer all you dont open 5 days a week,p 3
and a half days at the moment]???iry and get someone on a friday afternoon.STEPPED OUT OF THE OFFICE-
VISITING outside the office,lunch-break.??/ the list of excuses are endless.these people are stealing our money.i
am not sitting back and taking it anymore.watch this space.

| am a recipient of the CTRS and I am currently really struggling to make ends meet for myself and my two young
children. It is vital for our day to day survival that | do not have any increases in my ouigoings. My situation is a
temparary one, | come from a professional background and intend to return to work asap, but the benefit support |
get at this present time is necessary for me and my children to live.

They can reduce it from 80% fo 70%

Local children's centres are already being closed to cut costs, giving our young children even less opportunities
than we have around here already. I also believe that if people who are struggling already are made to pay more,
those people are going to end up in debt and suffer extreme hardship. lts hard enough for some people to get by
and manage to put food on the table, even as a working parent as there isn't that much help for us either, with
childcare costs being sky high. You can make us pay more and beneiit certain services but if people don't have the
funds to use them then there is really no pomt

for councll tennants that are out of work because they cannot work because of mental or phyelcal issues already
struggle wrth councll tax as itis it would make thmgs alot mare worse mcludlng more debt should thls change

Stop taklng back handers and allowmg corrupt councﬂlors to have it for themselves fo stop wastmg money on
redecoratlng ofﬁces ona regular basis because they are bored with how it looks

you cannot keep on takrng money from the sick and disabled members of the commumty because of the
governement

[ believe there may need to be a small increase in Councﬂ Tax

THIS SCHEME PROTECTS THE POOREST IN OUR SOCIETY THE POOREST SHOULD NOT BE MADE TO
SUFFER MORE THAN THEY ARE DO IF IT IS FELT THAT THE CURRENT SCHEME CANNOT BE
MAINTAINED THERE SHOULD BE ONLY A VERY SMALL INCREASE AND IT SHOULD NOT EFFECT ANYONE

People on low income struggle and W|th all other benef t cuts they will be unable fo afford to l|ve

- Reducs it by say 5% per year for say 5 years. Would need details to be more accurate but you can see the

mtentlon

. Seems unfarr to remove this help from those who most need it

Means test minimum earnmg, is, £1 2k smgle occupancy

Every one is t‘ ndmg it hard to manage at the moment

A thorough examination must be made by the Council of all the incomes of those inthe households receiving the
Reduction before it is paid.

It would seem cuts are going to be essential but perhaps these can be modified by also increasing council tax for
everyone, thus spreading the load rather than just the most vulnerable suffering.

ltis always the poorest who suffer from cuts

lreceive a reduchon being a srngle person, however if this was to increase | for one would struggle With no recelpt
of any benefits and not having anyone else contributing to my bills.

Itis important for people who live on there own to have a reduction and for those wha are on a low income. Council
tax is an extra bill that some people cannot afford...we could see a rise in the amount of homeless peaple in
Gosport due to people being evicted from there homes as they can't afford to pay itl A case of eat or pay the extra
council tax because the council have got to make cuts!l

Everyone has fo accept cuts

5/5
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10/20/2016 11:05 PM
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10/20/2016 9:00 PM
~ 10/20/2016 5:05 PM

~ 10/20/2016 2:49 PM

10/20/2016 1:32 PM

10/19/2016 10:42 PM

10/19/2016 8:45 PM

10/18/2016 7: 09 PM
10/18/2016 4:03 PM

10/18/2016 12:35 PM
10/18/2016 11:56 AM

10/18/2016 11:44 AM

10/17/2016 6:17 PM

10/17/2016 5:28 PM

10/17/2016 4:49 PM

10/19/2016 6: 45 AM




Option 1 — Reducing the maximum level of support for
working age applicants from 80% to 75%

The Council currently can provide support of up to 80% towards an applicant's Council Tax. This
is limited to a Band C level, so any applicant who lives in a property with a higher band would
receive support calculated on this basis. The proposed option would require all working age
applicants to pay a minimum payment of 25%. It would mean that for a typical Band C property,
the minimum payment would be £6.44 per week or £4.83 per week if the applicant has a single
person discount. '

These figures are based on the Council Tax payable for 2016/17 year. Reducing the maximum
level of support available is a simple change to the scheme which is easily understood. The
Council is conscious that any minimum payment must be affordable given the household's
circumstances.

The benefits of this are:
It is a simple alteration to the scheme which is easy to understand.
It is fair because everyone shares the increase

The drawback of doing this is:
All working age households receiving Council Tax Reduction will be required to pay more.




Council Tax Reduction Scheme 2017/18 Consultation Questionnaire

@4 Do you agree with this change to the
scheme?

Answered: 387  Skipped: 167

Yes

No

Don't know §

0% 10% 20% - 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 61.24% 237
No 29.46% 114
Don't know 9,30% 36
Total 387
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Q5 If you disagree what alternative would
you propose?

Answerad: 86 Skipped: 408

Responses
1l check the other optrons first thanks

It would make already cla|ments suffer mors

Although the cut seems margmal to wealthrer people even small cuts can mean some have to cut back on food ete.
People in higher bands pay could afford to pay more,

puttmg up the counoll tax for those not el|grble for the reductlon

Scrap expend|ture on vamty pro;ects Falkland gardens Alver valley playgrounds Gosport Football Club

5% may nat seem like much but that could make a drfference to someone already struggllng

lt W|ll result in people ona low income havmg to find more money for Councll Tax. As a volunteer at Gosport Citizens
Advrce, | see too many people with problems paymg CT asitis.

Marntalnmg the current levels and seeking alternatrve revenue,

1 think you need to look at all those who con the bloody system

Get nd of it apart from the elderly Workrng age people can afford the|rwhole council tax blll

lncrease tax for those who can afford it

Increase the overall councrl tax amount for all households |nstead of squeszing more money out of the poorer

community

Not really qurte sure

Leave the people on low incomes alone. Llfe is hard enough

Maybe look at the lncome levels instead of the help thresholds as people who are that poor W|Il stn.lggle fo pat evena

fes pounds per week

l stlll feel that thls is toa much help

How do you expect people on low income to pay more

Reduct|on from BO% to 60%

l have no alternatlve ldea but working age applrcants tend to struggle wrth money (rf they arein work) I belleve
everyone should pay council tax but less than the current rate

Just because you are workmg age does not mean you are able to work. There are people out there who would love to
work but due to d|sab|llty they are unable.

Increase the % when calculating next year‘s bandrng councrl fax. To households paying full amount.

should be kept at % for srngles and more for pensroners

lncrease the amount of council tax paid by those living in the hlghest bands of housmg, or means test councﬂ tax to
pensmners too'?

Keepmg it the same

There is wasted money bemg spent on things such as the mayors car

| am on a very low income due to bemg in able to work and on benefits with out the councﬂ take reductlons 1 wouldn't
be able to pay fulI amount

1 think the level of support is too high even at 75% I belreve alevel at 50% is farr

As | have said [ am on income support and carers and don‘t need the exira stress of trying to find the money for
council tax and don't really have extra to spend
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12/9/2016 8:47 PM

11/30/2016 12:08 PM

11/28/2016 11 11 PM
11/28/2016 4: 48 PM
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11/24/2016 9:16 AM

11/24/2016 8:44 AM

11I24/201 6 7 59 AM

1 1/24/201 67:48 AM

11/24/2016 6'41 AM
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11/23/201 6 10: 37 PM

11l23/201 6 10:02 PM

11/23/2016 9:23 PM

11/23/201 6 8:30 PM

11/23/2016 8:25 PM

11/23/2016 8:21 PM

11/23/2016 6:26 PM

11/23/2016 4:04 PM

11/23/2016 2:47 PM
11/23/2016 10:26 AM

11/22/2016 10:12 PM

11/22/2016 10:04 PM

11/22/2016 9:45 PM
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Council Tax Reduction Scheme 2017/18 Consultatlon Questlonnaue

Although you say it is fair to share the increase across all worklng age households Not all working age households
are the same. It is not fair that some peaple are on low incomes through no fault of their own and that this could putan
even bigger strain on their living situation if they have to pay more. Why can't you cap it per housshold income eg. If a
household eams more than a combined income of more than X amount they have to pay 25%. Then the next have ta
pay 20%, 15% and then, so on and so forth with other Income amounts.

Opinions aren't listened to but.. Instead of reducing the council tax help, why not stop wasting thousands of pounds on
Christmas lights? Why not cut the pay of the overpaid staff? What about deducting the pay of the mayor? The amount
of money within the councll that is wasted on ridiculous things is a joke. Some people need more help than athers so
instead of helping them, the plan is to make them suffer even more whilst the rich get richer. The pay of Mark and
Lynn Hook (mayor and mayoress) and other high end councillors is absolutely ridiculous! [nstead of cutting the council
tax help, you should cut their cash. They'ra hardly struggling and | know this as I'm friends with the mayors daughter.

1 find it difficult to think of an alternative or which areas could be tweaked without knowing the full options or which
council departments could be considered.

That the council work harder for the people that have voted them into their position and fight back rather than folding
ltke a deck chair and trying for headlines and social media outcries

If we have to have any reduction then this should be no more than 25%
We are poor enaugh

Council tax is high enough, with what doesn't seem to ba equivalent usage back, ie adequate bin collections ete, sa
why should we pay more because we work full time just to give it to those who won't work?!

1 think it should be done an working age accupancy if you live in a 3 bed they pay more than 2 bed due to the fact they
should have more working age to contribute.

Again, why should | pay more than | already da so that someone else wha isn't working can not pay as much
Discount too generous

the working poor are being charged mare already and paying high rents with no increase in thelr income
The working poor can not take any more.

stop disregarding payments recsived by by service and ex service personnell

More scrutiny into other savings & cutbacks.

Prefer a rise in alt Council Tax

Increase tax for higher bands than C as they can afford it. Taxing the poor more, with inflation and brexit on the
horizon is unfalr. The nasty Tory party shows it's true colours again.

Maybe reduce the reduction a bit more
Increase council tax so that support can be maintained at 80%.

| would suggest using savings In the interim and petitioning strongly against further cuts (directed to the government)
as they cannot keep depriving local people and councils already struggling to make ends meet just so that they may
line the pockets of their rich friends.

Making cut backs in other areas of the council
Those that can afford to pay more paying more (and | include myself In this statement).
Get people that can do the job and understanding what wrong

As previous statement. The single person discount is for people that are working. These people use the services less
than others. How many households have a discount with more than 1 working age person that are not working but
receive a larger dicount.

| agree to an extent, although 1 think thosa claiming any part of PIP should not have to pay any more than 10%
Increase council tax for all of Gosport

Increase the Council Tax to spread the cost

Increase Council Tax to spread the cost

Raise revenue by charging for on-the-road parking of vehicles.
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Leave asin and increase Ievel of Councrl Tax for all.

stay as we are

exempt people who are too rll or drsabled to work

Council Tax Reduction Scheme 2017/18 Consultation Questionnaire

i 11I1412016 2 43 PM

The cuts should be adjusted by certain groups not a blanket cut for everyone except pensioners. There are single
parents with children under 5, they should ba in their own category, and come infant school age, then the tax reduction
should be reduced as in theory the parent is able to work, or work more hours due to the hours the child is at school.
Everyone should not be group as workrng age as there are legrtrmate reasons of hot berng employed.

"averyone shanng the burden” means all council tax payers Wlth the abrllty to pay (ie council tax should be lncreased) 11/14/2016 1:04 PM
Anyone in receipt of council tax reduction lacks the ability to pay. Reducing the level of support to 75% isn't everyone

sharing the burden, it is only the poorest sharing the burden, which is morally wrong and socially damaging.

How is it ok? if I work the maximum I can around school hours pay more coungil tax for a 2 bedroom flat than my 11/14/2016 10:48 AM
many friends in the same area, who because they are married but live in large houses? How etchically can that be
ok? .

Those who areina posrtron to pay more should be requrred to do precrsely that 11/14/201 6 10 34 AM

The councrl needs to balance the books &soi belreve this needs to be done. 11/1 1]2016 5: 41 PM

| thrnk the maximum level of support should be no more than 70% rf savrngs of 1 0-16% are to be made 11/1 0/201 6 1:05 PM

11/8/2016 7 37 PM

iwork ona low income and get no help wrth my councrl tax. people on benet' ts get more than i get per weeklmonth 11/5/2016 4 32 PM
and dont have to pay council tax???....thatseems so unfair as ive always worked no matter what..and get no help with

councrl tax,

Cut back on things for examples all the letters with the postage that is unnecessary every time you make a change 11/5/2016 10:37 AM

suchas Ip to people. How about emarllng people that's cheaper.
Increase councrl tax for those who can afford it 11/4/2016 2:44 PM

More people wrll fail to pay more when recelving less, therefore surely the costs for court applications and hiring Ross
& Roberts wrll increase - counteractrng the money saved through the decrease

11/1/2016 3:57 PM

no wage rises for councrl staff or cut expenses from all councrlors thls would save more than enough

Reducmg he maximum level of support is not enough coungil tax should also increase. Would prefer trrmmlng fat from 10/24/2016 [N 26 PM
contractors and stopprng gratuity payments

lncrease councrl tax for the borough everyone should share the burden itis not the job of the most vulnerable

10/22/2016 4 18 PM

Hrgher earners should take alarger share of the burden Those on low incomes can afford any rise. 10/22/201 6 2:38 PM

10/22/2016 2:25 PM

Ralse councrl tax or Iook at cuttrng services whrch only affect more aﬂluent resrdents

zero hours contracts for councrl staff, get mare part trme worker s,itis good enough for us.itis good enough for you 2?2?

Reducrng the amount of support to the poorest people in the communrty will affect them and their children much more
than a slight increase for people earning more. As someone who has always worked before, | would be happier to pay,
for example, £10 a month more than to take £10 away from a family who are potentially struggling so much they are
using food banks, etc to get by on a day ta day basis, It is morally wrang to allow children to be living in poverty and to
further stretch people who are already living in poverty

10/22/2016 1 12 PM

10/21/2016 'lO 57 PM

10/2112016 1:33 PM

Cut the costs of sendrng out leaflets about council tax and start sendrng people texts via technology to make everyane
more. aware. Ten pound a month may not be allot to sorme people, but to others its a few days worth of food. Or
electric. Why don't you introduce solar panels over supammarkets and other town areas, even houses, in the long run
your using free sunlight to generate electricity saving you so much over time.

10/20/2016 11:06 PM

Use money taken from car parking and parking fines to actually pay for things in Gosport and ta reduce casts in other

10/20/2016 9:06 PM
departments such as waste and use more energy eft' crent lrghtrng
- 10/20/2016 5:07 PM

1 would like to see the layabouts that are hell bent on not working and causing trouble in the community and making 10/20/2016 2:11 PM
peoples life a misery be forced to take a job (any job offered) instead of living off the hard working who actually

struggle to pay council tax and other bills fo provide for their family. Help should be given to those who have provided

to the system, not cast the system unnecessary amounts of money. Help the people that need it and the people that

work hard and care about the town we live in.

make people how work paymore 10/20/2016 1:57 PM

3/4

10/31/201 6 1 :24 PM

10/27/2016 ‘l 25 PM
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THIS DOES NOT TAKE ACCOUNT OF DISABLED PERSONS TO MAKE THE WORK SHY PAY MORE IS FINE

BUT PEOPLE UNABLE TO WORK SHOULD NOT BE FINANCIALLY WORSE OF AS THEY DO NOT HAVE THE
OPPORTUNITY TO EARN ANYTHING IN A LOT OF CASES

There needs to be same proteciion for those on very low incomes. I'm a full time carer and receive Just £30 per week
yet already have to pay community charge where most carers in other local authority's do not and I have to top up my
rent you try and live on £30 per week
It is an aption

Surely a 5% change is insignificant

although this seems like a small amount to someone who earns gooad money, for those who are on low incomes trying
to feed a family this could be the difference to food on the table or paying the council tax!

414

10/20/2016 1:35 PM

10/20/2016 12:06 PM

10M19/2016 8:46 PM

10/19/2016 6:48 AM

10/17/2016 5:31 PM



Option 2 — Reducing the maximum level of support for

‘working age applicants from 80% to 70%

The Council currently can provide support of up to 80% towards an applicant’s Council Tax. This
is limited to a Band C level so any applicant who lives in a property with a higher band wouid
receive support calculated on this basis. The proposed option would require all working age
applicants to pay a minimum payment of 30%. It would mean that for a typical Band C property,
the minimum payment would be £7.73 per week or £5.79 if the applicant has a single person
discount. These figures are based on the Council Tax payable for 2016/17 year. Reducing the
maximum level of support available is a simple change to the scheme which is easily understood.
The Council is conscious that any minimum payment must be affordable given the household’s
circumstances.

The benefits of this are:
It is a simple alteration to the scheme which is easy to understand.
It is fair because everyone shares the increase

The drawback of doing this is:
All working age households receiving Council Tax Reduction will be required to pay more




Answer Choices

Total

Yes
No

Don't know

Council Tax Reduction Scheme 2017/18 Consultation Questionnaire

€26 Do you agree with this change to the

Yes

scheme?

Answered: 350  Skipped: 144

Don't know

0%  10%

20% 30% 40%

1/1

50% 60%

Responses

50.57%
40.86%

8.57%

70% 80% 90% 100%

177
143
30
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people fo pay an extra 10% may mean famillies going into debt.

Council Tax Reduction Scheme 2017/18 Consultation Questionnaire

@7 If you disagree what alternative would
you propose?

Answered: 78 Skipped: 415

Responses

Same as prevrous questron out is worse

Extra consrderahon grven to the most vulnerable

Scrap vanrty pro;ects
Option 1 is preferable in the short term

The previous optron

10%I If GBC employed more traff ic wardens or foot patrol workers to impose on the spot fines for those breakrng
the rules, Gosport would be an affluent town. Walk in town and see cydlists cycling through high street, litter louts,
illegally parking everywhere.

A smaller cut would be better everyone expect it to go up once a year
See my camment to the previous question
Opt|on 1

Why should me and my husband have to pay more for the people claiming benefits when we both work full time
and suffer because of this

Just get 1id ofthe scheme altogether unless for the elderly that way councrl tax won't increase forthose of us who
work hard

lncrease tax for those who can afford it

See previous comment

There mustbe a solutron to thrs I would of thought

Every penny counts to people on low incomes. Why go after the poorest in our communlty"

Please see my prevrous comments

Reducrng from 80% o 60%

No alternatlve councrl tax strll costs us too much

not every body gets a pay rise

As per my answer in prevrous questron Means test all pensioners paylng councrl tax'?

Majority of people already struggle to pay councrl tax aswell as other household bills, dropplng itto 70% allowrng

Stop wastlng money in other areas

It's still not enough, if people accepta home ina decent area where schools are good and the area is nice they
should sacrifice and pay. As a household who work hard we couldn't afford a nice area with good schools but we
still pay full council tax why should we be worse off and our children especially who are forced to attend schools
which require improvement because we did the best we could working hard when actually sitting back would have
benet" ted them more, nice home, lots of dlsposable cash weekly, it's too easyll 50% mmrmuml

lamona low income as 1t is and ican Just about scrap though each month

Likel sard prewously lt is not farr on those who are unable to get higher paid jobs. Especlally given the lack of job
opportunities in Gosport and its poor Infrastructure, 25% or 30%, it still needs to be based on household incomes
those in a higher bracket pay more than those on a lower income.

See prevrous

| thlnk those W|thout any reductlons already pay more than enough to make up for those that don't

This suggestron is worse than the f|rst ane that was proposed. The poorest of our socrety aren't even going fo be
able to start helping themselves if the sheer stress of simply existing gets much worse.

As for the last answer

Agarn if we have fo have a reductlon then no more than 25%

1/3

Date

12/9/2016 8:48 PM

11/29/2016 5:28 PM

11/28/2016 4:48 PM

11/28/2016 2'19 PM

1112812016 1 1 :32 AM

11/28/2016 9:49 AM

11/27/2016 9‘04 AM
1‘1/26/2016 11 12 AM
11/24/2016 21 AM

11/24/2016 9:17 AM
11/24/2016 8:45 AM

11/24/201 6 7 59 AM

11/24/201 6 7 49 AM

11]24/2016 6 43 AM

7 11/23/2016 11 20 PM

11/23/201 6 10 38 PM

11/23/2016 9 24 PM

1112312016 8: 31 PM

11/23/2016 6:28 PM

: 11/23/2016 4 07 PM

11/23/2016 10.41 AM

11/23/2016 10:26 AM

11/22/2016 10:10 PM

11/22/2016 9:47 PM

11/22/2016 9:34 PM

11/22/2016 9:06 PM

11/22/2016 8:21 PM

11/22/2016 8:19PM

11/22/2016 6:18 PM

11/22/2016 3:27 PM
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Have .a means fest and the wealthler you are the shghtly more you pay 11/22/201 62: 42 PM

No same answer as before ' . r1:1/2‘2‘2/2016 12 33~P.MN—' o
This really does depend on how much these people aré lmade to live on in the first place..if they can't pay other B 1— 1/2;/26;6 11‘40 AM‘—M
bills or afford food then too much of a payment for them will be difficult to pay! 5% seems fair

Stop making hard working people like myself subsidise others councll tax. | simply do not see how this Is fair ) 11/2272(?‘; 6—; 1‘ ;8 AM T
Discount too generaus 1;/;1722);;5; PM )

10% is too high on working-people already struggling to meet financial commitments. 5% is acceptable. 1 172?;;;1—6_1.2 :00 PMW T
the working poor can not share the same burden as the better off, 'ﬁ /2'1—/;01; };30 AM T
no special treatment of ex service -or service personelt 1 1;1;1/;01 6; 08 PM

Tax all properties above band C more, they can afford it, the poor cannot. The nasty Tory party will not be elected 1 1 I1 8/2016 4 29 PM
again if they target the poor.

Reduce it a bit more 11/17/2016 3 12 PM

Increase council tax so that support can be maintained at 80% 1 1/1 712016 11 51 AM

Maklng cuts in other areas that doesn‘t involve making the boroughs most vulnerable residents worse off financially 11I1 6/201 6 8: 37 PM

Those that can afford to pay more paying more {and | Include myself in this statement), 1 1/1 6/2016 8:20 PM
Same answer as before concemning disabled people of working age . 1 1/1;72-01&{1 -1~1”PM
Increase council tax for all . :I' ';11 5/201 6 7 22 PM -
Option 1 will mandate é contribution, but it should not be a significant increase. 10% seems too much. 1'.111“5;2(;1" 6 é ;3; PM )
Increase the Council Tax to spread the cost 1;/1‘5};01 6~4_ 1;0 PM
Raise revenue by charging for use of land currently occupled for fres: charge for an-the-road parking of vehicles. ;1/1 5;2(;1 6 4 ;4 PM o

Road-side battery charging of electric vehicles will be needed soon.

Increase Council Tax to spread the cost 1 1/15/2016 4: 1 2 PM

The cuts should be adjusted by certain groups not a blanket cut for everyone except pensioners. There are single 11 /14/2016 2:43 PM
parents with children under 5, they should be in thelr own category, and come infant school age, then the tax

reduction should be reduced as in theory the parent is able to work, or work more hours due to the hours the child

is at school. Everyone should not be group as "working age" as there are legitimate reasons of not being employed.

As with the previous question, this proposal is marally wrong and socially damaging. The fair alternative is to 11/114/2016 1 05 PM
increase councll tax contributions for those with the ability to pay.

No because some people like myself do not have the freedom of an option. We are cornered. People choose to 11 I14/2016 10 49 AM
marry by circumstance. | personally did not choose to lose a partner/a dad/a provider yet | am penilised in every
way as if it was a choice.

Those who are in a position to pay mare should be asked to do so. That is to say those who are in work and 1 1I1 4/201 6 10:36 AM
receiving more than £20,000 p.a.

An idea may be to phass in a reduction to the reduction over a number of years, fo lessen the jolt of having the 111117201 6 5: 43 PM
increase all in one go.

Leave as in and increase level of Council Tax for all. 11/8/2016 7: 38 PM

This change is even more unaffordable ) 1~1/ZIéO1- t-;Z 4; PM N
Reduce the maximum level of support to 75% - 1~1-I-1-/-2(0‘i-6-i—7 18 PM T
same as before Q5. 11/';/;(516 3:58 PM o

as stated previously. 10/27}2‘(;1—6.1 26 PM“ o
Try selling off a few more assets. The Council seems to like doing this anyway' - 10/;1;2016'7 :07 PM )

Low income househald's need to apprec|ate the services provided. They are essentlal services and 'must' be paid ;0/;72;);65 131 PM_ h

for as a matter of priority over luxuries.

Reducing the maximum ta 60% 10/22/201 6 2 25 PM

Anything that does not impact on the most vulnerable people in our socnety _;Olzzlé(;l"é; ;4.PM

use the MILLIONS of pounds you have squirreled away.it is OUR MONEY.??? ‘ o 1*0‘/21/2'(;1‘6——1‘0—5-8- PM o
Please see my last answer 1 0;51/2016 1 33 PM

Option 1. ;0/2.1/201 6~12 :28 PM'M S
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Solar panels llke I said in the previous ques’non Everyone may share the increase but not everybody isin the
* same boat here Some of us are sailing in yatchs while others are sitting in old canoes.

thrs will make it harder for tennanis on benifits to keep on top of there bills leading to more debt being owed to the
coungil in the long run i currently struggle tofi nd the £20 im paying now

The corrupt councillors obwously want a pay rise for doing naff all so hit out at people who they think dont need
money

Opt|on 1

Same

make working people pay more

SAME AS PREVIOUS THIS SHOULD NOT INCLUDE DISABLED HOUSEHOLDS

I‘m of workmg age but a full time carer peop]e in my position must be recogmsed for whet we do we are worklng

: very hard often like me 24/7/365 for £30 a week'?

Againitis an optlon Wlthout detarl of ﬁnancral lmplrcatlons tothe budget itis hard to give a concrete answer

5% is enough to add on
Thrs canbe a lot of money for already struggllng households

| think trying to find this much extra per week would in the long term, be detnmental to some of the poorer in
socrety

No increase at all to anyane...have a review of the whole council system and spend the money more wisely to

allow those people who really need support to continue to have it.

3/3

10/20/2016 11 09 PM
10/20/2016 10:02 PM
10/20/2016 8:09 PM

10/20/2016 2:5'.1 PM .
10/20/2016 2:12 PM -
10/20/2016 ’1 :58 PM
10/20/2016 1:36 PM

10/20/2016 1210 PM

10/19/2016 8:47 PM
10/18/2016 3:44 PM
10/1 8/201 6 11:59 AM

10/17/2016 6:18 PM

1017/2016 5:35 PM




Option 3 — Reducing the maximum level of support for
working age applicants from 80% to 65%

The Council currently can provide support of up to 80% towards an applicant's Council Tax. This
is limited to a Band C level so any applicant who lives in a property with a higher band would
receive support calculated on this basis. The proposed option would require all working age
applicants to pay a minimum payment of 35%. It would mean that for a typical Band C property,
the minimum payment would be £9.01 per week or £6.76 per week if the applicant has a single
person discount. These figures are based on the Council Tax payable for 2016/17 year.
Reducing the maximum level of support available is a simple change to the scheme which is
easily understood. The Council is conscious that any minimum payment must be affordable given
the household’s circumstances.

The benefits of this are:
It is a simple alteration to the scheme which is easy to understand.
It is fair because everyone shares the increase

The drawback of doing this is:
All working age households receiving Council Tax Reduction will be required to pay more.
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@8 Do you agree with this change to the

Yes

scheme?

Answered: 338 Skippad: 156

Don't know

0% 10%

Answer Choices

Yes

No

Don't know

Total

20% 30% 40%

171

50% 60% 70% 80%

Responses

43.20%
48.52%

8.28%

90%

100%

146

164

28

338
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The first optlon 75%

[fthe scheme has to remain then l th|nk 65% is more than fair

Council Tax Reduction Scheme 2017/18 Consultation Questionnaire

Q29 If you disagree what alternative would
you propose?

Answerad: 79 Skipped: 415

Responses
Gomg with ophon B so far

Gomg wrth optlon B so far

dltto prevrous answer

I thmk maybe you could consider a phased approach of 5% decreaae for those who have been on job seekers
allowance for longer than 6 months, 10% decrease when there are onitovera year. and S0 OMuueecrnnee

Scrap vanrty prolects

Opt|on 1 preferred

As prevrously mentloned concentrate on raising income on imposing f nes on the rule breakers not the poor and
needy

Opt|on 1

Agam a smaller percentage

See my comment to the previous questlon As a relatlvely well off pensioner | do not see why my CT could be

~ protected were | on a lower income. If we must have CT, then it should be increased for all in order to fund

continued subsidy for the poorest CT payers in Gospart

Option 1

As above

See first oomment

lncrease taxon the brgger houses They can afford {opaya few more pounds People already living on poverty
cannot

ThlS is gomg fo be even more unaffcrdable for people who are poor enough to need it

Reducrng from 80% o 60%

Means test everyone |nclud|ng penS|oners who pay counc|| tax? This rate would put me in dept because I wouldnt
be axle to pay it?

Option 2

50%!

Low income and don't need the extra stress

See prewous

Your suggestions are gethng more nd|culous with each queshon As prewously commented how can we the publlc
offer any alternatives if we don't know which departments aof the council ate available for tweaking.

Aéaln for the first option
Again no reduction ifwe have to then 25% only

This is a more realistic amount.

It now seems that every option on here means that 1 wil have too pay more council tax so others can have therrs at
a reduced price

A reduction of 5% only.

people on higher income have seen their council tax remand the same for many years and are better placed to
carry the burden gorng fonrvard

An increass across the board for those that currently pay councrl tax 1 beheve a small increase would ald the det‘ Clt

stop treatrng ex servrcelservroe people as specral cases

1/3

Date

12/11/2016 2 10 AM

12[1 1/2016 2 07 AM

12/9/2016 8 49 PM

12/4/2016 6:26 PM

11/28/2016 4:49 PM

11/28/201 62:20 PM

11/28/201 6 11 32 AM

11/28/2016 9: 50 AM

11/27/2016 11 10 FM

11/27/2016 9: 05 AM

11/26/2016 11: 14 AM

11/24/2016 9 22 AM

‘H /24/201 68 46 AM

11/24/2016 8 00 AM

11/24[2016 7. 50 AM
11/23/2016 11:21 PM

11/23[2016 10 39 PM
11/23[2016 9:25 PM

11/23/2016 4: 10 PM

11/23/2016 12:30 AM
11/22/2016 10:11 PM
11122/2016 9: 48 PM
11/22/2016 9:06 PM

11/22/2016 8:23 PM

11/22/2016 6:18 PM

11/22/2016 3:28 PM

11/22/2016 12:34 PM

1 1/22/201 6 11:29 AM

11/21/2016 12:00 PM

11/21/2016 10:32 AM

11/20/2016 11:20 AM

11/19/2016 7:09 PM
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Tax properties above band C more as they can afford it. Do not lmpovensh the poor even further. Brexit and
inflation will creats even more hardship for gosport residents. Shame on the nasty fories for even considering this.

Would suggest a reduction of 80 p ¢

Cutting funds for other less needed areas in the council

Those that can afford to pay more paying more (and I include myself in this statement).‘
Dive to people who need it not to the scrogers

1 think this will help towards making people homeless as nearly £10 a week is a lot of money to those on any form
of benefit

Increase council tax for all
Option 1
Increase the Council Tax ta spread the cost

Intraduce permits for vehicle parking on-the-road. Prohibit commuting in excess of the DWP tolerable limit (1 hour
cammute by public transport). Designate high-density housing areas in "old* Gosport as small urban electric car

parking only areas. Raise revenue by selling permits.

Increase Council Tax to spread the cost

Option 1 or 2. Reducing support is a good thing but reducing it toa much could end up with increased
homelessness.

The cuts should be adjusted by certain groups not a blanket cut for everyone except pensioners. There are single
parents with children under 5, they should be in thelr own category, and come infant school age, then the tax
reduction should be reduced as in theory the parent is able to work, or work more hours due to the hours the child
is at school. Everyone should not be group as "working age" as there are legitimate reasans of not being employed.

Getting worse aren't we? The only fair alternative is for those with the ability to pay to shoulder the burden. The
blgger the cut, the greater the moral wrong and the greater the damage done to social cohesion.

Usually if it benefits someane on low income they “rab peter to pay paul” by taking it off them in anather area of
the benefits system. | am living proof of this as my debts have increased directly proportionally to the councils
reform and reduction in both my benefits and council tax even though my working hours/wage have been cut. The
minimum wage increase has NOT offset this as the councll takes away more than | earn extra.

Itis abvious from the canstruction of this questiannaire, that the Counil has already decided to enforce this
increase.

Ta phase in the reduction to the reduction and increase the scope of whom the reduction in reduction would apply
(why only working age people?)

Leave as in and increase level of Council Tax f0|: 'all.
Agaln, only increasing council tax for high'er earners 7
Reducing the maximum suppo;‘t to 75%“

Same as Q.5 .

Alternatives as stated on previous question. Also lowering the maximum would not affect all those with a reduction
equally as it will affect those who recieve the maximum the most. Would need to reduce the reduction given to all
claiments not just those with maximum reduction.

why not just put these poor people down.

Too big a jump in one go

Too much consideration given to low incoMe resiaents. Services must be paid for.
Reducing The maximum to 60%

Higher charge for households in the more affluent properties

as before .

please see my initial answer

Option 1.

Why is a single person to pay nearly three quarters ofla couple warking? How is that fair?

this will be a struggle for peoplé to keep on top off i stuggle fo pay the £20 i am paying now this change would
distroy me

Whoever thought this up is a nazi

2/3

11/18/2016 4:33 PM

11/17/2016 3 13 PM

11/16/2016 8: 39 PM

11/16/2016 8:21 PM

11/16/2016 1 50 PM

11/15/2016 11 13 PM

1 1/15/2016 7 22 PM

11/15/2016 5 31 PM
11/15/2016 4 41 PM

11/15/20164 19 PM

11/15/2016 4 13 PM

11/14/2016 3: 52 PM

11/14/2016 2:43 PM

11/14/2016 1:06 PM

11/14/2016 10: 51 AM

1 1/14/2016 10:38 AM

11111/2016 5:44 PM

11/8/2016 7:38 PM

1 1 /4/201 6 2:46 PM

11/1/2016 7:18 PM

11/1/2016 4 06 PM

11/1/2016 3 05 PM

10/27/2016 1 27 PM

10/27/2016 12 13 PM

10/24/2016 5:32 PM

10/22/2016 2; 25 PM

10/22/2016 1: 15 PM

10/21/201 6 10: 59 PM

10/21/2016 'I 34 PM

10/21/2016 12 29 PM

10/20/2016 11 10 PM

10/20/2016 10 03 PM

10/20/2016 911 PM
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66 o ’ Option 1 . ‘ 10/20/20’[6 2 51 F’M -
67..... - Same fe e et e o e m e e e e e e eia s e 1012012016 2442 PN
6—8“.*' o make worklng people pay more . . . 10)20/2016 1:59 PM
~6-;3”— T SAME AS OPTION1 &2 DISABLED PERSONS SHO.l‘_IL.IS BE EXCLUDED FROM ANY LESSENING OF THERE 4 A1 0/20_/2016 1 37 PM
BENEFIT AMOUNT
-:1':{ T Protectlon must be bwlt in for the very Iowest pald - - - 10/26/20"16-3 12:1.1 PM
'71““ o As before . . o 10/19/2016848 PM
-;2-~~- o It may be too blg a reductlon in one year but phasmg in overtv:lo years would be fine. - o ) “1 0/1 8/201 6 12:51 PM
—73 S Ralse Councll Tax ) ' o 10/18/2016 12:38 PM .
-7;1 T ThlS isa huge amount' of money for strugglmg households - o ; 10[1 8/2016 1 2:00 PM
;5 S | would pref-era 5% cut ' - 10/18/2016 11 45 AM
'%é‘* T Reduc—e to 75% . ” ' N - - o 10/17/2016 6 18 PM
‘7‘7 S As per prewous responsc;s . T . o » . 10/1 712016 5 35 PM
78 S Optlon 2 is a more affordable Increase - o o . 7 '10/1712016 5 02 PM
‘ ;9 T Too big an increase in one go. Would be ok to aim i’or-ihis. b‘ut would be a s-hock to ;uddenly increase by this much ) 10/1 712016 4:23 PM

3/3




Option 4 - Removing the Family Premium for all new
working age applicants

The removal of family premium from 1st April 2017 for new claims will bring the Council Tax
Reduction scheme in line with Housing Benefit. The family premium is part of how we assess the
‘needs’ of any applicant which is compared with their income. Family Premium is normally given
when an applicant has at least one dependant child living with them. Removing the family
premium will mean that when we assess an applicant’s needs it would not include the family
premium (currently £17.40 per week). This change would not affect those on Universal Credit,
Income Support, Income Related Employment and Support Allowance or Income Based
Jobseeker's Allowance.

The benefit of this is: - '

It brings the working age Council Tax Reduction Scheme in line with Housing Benefit changes
" proposed by Central Government. The change has already been introduced for pension age
applicants by Central Government;

The drawbacks of doing this are:
New working age residents may see a reduction in the amount of support they received.
Some households with children will pay more
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Q10 Do you agree with this change to the

Yes

scheme?

Answered: 334 Skipped: 180

Don't know i

0% 10%

Answer Choices

Yes

Na

Don't know

Total

20% 30%

40%

1171

50% 60%

Responses

52.69%
31.44%

15.87%

70% 80% 90% 100%

176
105
53

334
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Qi1 If you disagree what alternative would
you propose?

Answered: 58 Skipped: 438

# Responses Date
1 | don't understand,you want to charge famllres for being families?Charge people for having chrldren”ls this China? 12/11/2016 2:16 AM
How about you have a dog and cat premium so dog and cat owners have to pay exira.Cats defecate all over the
place,dogs do the same and the amount of lazy owners who don't clean up after them is ridiculous.Put the cost on
them.
2 ] Seems llke an |nherently complex optron Can it be understood by general councrl tax payers who wnll undenerte 11/28/2016 2:24 PM
thls soheme’?
3 May help but lmtlally could cause f‘ nan0|al rmplxcat|ons Ralse rent by a couple of pound a month 11 /28/201 6 o 52 AM
4 Optlon 1 11/27/2016 1 1 12 PM
5 Lower the rate of the premrum 11/27/2016 9 07 AM
6 See previous comment. It is very hard on GBC to have to fund this support yet the alternatlve of creatlng yet more 11 /26/201 6 11 20 AM
poor families is worse. Those who can afford it should pay more CT.
7 ThlS proposed scheme should be falr to all Why should people who CHOSE not to work benef' it more‘? 11/26/2016 9:12 AM
8 Noi have a child why should i pay maore because of thls . 11/24/2016 9:18 AM
9 As above 11/24/2016 8: 00 AM
10 Famllles cannot afford thls Thls is ndlculous 11/23/2016 11 22 PM
11 Havmg a chrld doesn't necessanly mean that they can‘t afford to pay 11 /23/2016 10 40 PM
12 Make the people clarmlng beneﬁts pay thls tool They tend to have more dlsposable income than workmg parents 11/23/201 68: 33 PM
13 Why would you penalrse people for havmg chlldren???? 11/23/2016 6 34 PM
14 The need remains for those on low income 11/23/2016 6 33 PM
15 lt depends how bad key l'[ would affect those famllles’? 11/23/2016 4: 13 PM
16 Low income don t need the extra stress 11/22/201 6 9: 49 PM
17 Not all famllles who work can afford to pay more. lf your a single parent your likely to be hard up already. Thrs puts 11/22/201 6 9:38 PM
strain on the most vulnerable and those that are trying to work. It should be capped for those who have more than
two chlldren
18 ' So, more people wrth chlldren go homeless’> Wonderful lve been in A@new House and Barclay House and the 11/22/2016 9:09 PM
rent there is extortionate at £800. As a council, you're basmally saying "we will reduce all council tax help for
people on low income so we have more money to waste on VERY OVERPRICED hostels where you are treated as
anlmals wrth no human nghts "
19 Would thls not affect the single workmg parents more'> Once child care is taken inte consrderatlon and other 11/22/2016 8:26 PM
necessary payments | think it is tight enough for them. What departments are available please do we can think
about and offer altematlves’i
20 I belleve households W|th chlldren even those workmg full time need the addltlonal support : 11/22/201 6 8 22 PM
21 Just stop trylng to work the ﬁgures. the council needs fo ﬁght for its people not join with the government and use 11/22/201 6 6:20 PM
dlfferent ways ta confuse people for ultlmately the same effect
22 They get a jOb notdo nothlng a receive benef“ ts 11/22/2016 12 35 PM
23 1 am a part-time worklng smgle mother [ don‘t know how to get round thls but cutbacks will make me worse off and 11/22/201 6 11:54 AM
I'm only just managlng howtll
24 To a certain extent yes..if the person ls already clalmmg benef ts for certain thmgs then even more help should not 11/22/2016 11:43 AM
be needed people who do not claim and work earn less than those that do claim benefits and are still expected to
pay full council taxil
25 Same as the previous 3 answers 11/22/201 6 11:30 AM
26 this is terrible, agaln the worklng poor erl be hit so that they will be better off not working 11/21/2016 10:34 AM

112
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Tax the wealthy more band C and above to make up the shortfall. lmplement any of these changes at your penl
You will never be elected again. Maybe the head of the council can give up his big fat pay rise and perks.
Scumbags.

Cut back other services the councll offers

Those that can afford to pay more paying more (and [ include myself in this ‘'statement) but there should be a level
of responsibility from people who chaose to have children if they can't afford to do so.

Waste off money you or waste time thst can go on cut council tax

I think a set percentage is best, the only part of that and all options is that it is for all warking age people. Those
‘who receive PIP and can not work due to their condition should be exempt as the option of finding a job does not
exist. This is almed at those with chronic conditions as well as permanent disabled

Penalising children being brought up in poverty is not good for the future of the borough. The burden should be
shared across all residents receiving the discount

Increase council tax for all

This seems like a big change that would tend to cause hardshlp Bringing coherence with housing benefit would be
useful, though. Can this be brought in aver time?

Low income household with young children are at a disadvantage and need support. High costs are heating and
fuel costs for private vehlcles

Unfair system should be same for everyone lncrease Councxl Tax to cover

Itis important that chlldren from disadvantaged families are properly supported. I would support the proposed
change is the family support premium could be ring-fence the amount far child-specific activities (such as reading
support) rather than just going into the family weekly budget where it could be spend on fags , booze or other non-
child items.

That's not fair, everyone should pay the same amount, new working age applicants should not be penalised, the
majority of people do not choose to be in the situations they find themselves in.

This proposal punishes poor people with children and increases child paverty. Shame on you for suggesting it, The
fair alternative is as | have pointed out in previous answers: increase council tax for those with the ability to pay.

Yes if it lowers the “reduction” no if not.
Electlng a new government that doesn't see the most vulnerable in somety as irrelevant,
Leave as in and increase Ievel of Council Tax for all

lts directly hitting single parents

Again families should not be bearing the burden of cuts to local counails. Council tax should increase for all
househalds so all households shoulder the costs

Make single people pay more. Peaple with children already pay more for everything. They are raiding the the next
generation of tax payers)

Any alternative must not lmpact on the poorest in our society
cut the COUNCIL STAFF

Please see my |n|t|al answer.

Sack the bastards in charge

Get the people who dont work to pay more why should working people always be affected by the cuts by doing this
hopeful it will make them try harder at finding a job.

Option 1 as there may be a child with complex and therefore expensive needs in the household and removal of the
Family Premium would unnecessarily disadvantage them.

make working people pay more

THE WORK SHY PAY MORE THIS SEEMS FAIR WORK IS ALWAYS A WAY AHEAD FOR PEOPLE
ESPECIALLY THE ONES WHO HAPPILY LANGUISH ON BENEFIT SCHEMES AGAIN THOUGH THE
DISABLED SHOULD BE EXCLUDED FROM ANY INCREASE

Got to be fair and seen to be sol
Low income families are suffering enough.

We must try to protect families from cuts

2/2

11118/2016 4:36 PM

1116/2016 8:40 PM

11/16/2016 8:23 PM

11/16/2016 1 51 M

11/15/2016 11.20 PM

11/15/2016 9: 17 PM

11/15/2016 7:23 PM

11/15/2016 5:33 PM

11/15/2016 4: 21 PM

11/15/20164 15 PM

1 1/15/2016 9 24 AM

11/14/2016 2: 45 PM

11/14/2016 1:08 PM

1 1/14/2016 10:52 AM

1 1/14/2016 10:39° AM

11/8/2016 7:38 PM

11/4/2016 2'47 PM

10/22/201 64: 20 PM

10/22/2016 2:42 PM

10/22/2016 1:17 PM

10/21/2016 11 00 PM

10/21/2016 1 35 PM

10/20/2016 9 11 PM

10/20/201 6 7 44 PM

10/20/2016 2:54 PM

10I20/2016 2: 00 PM

10/20/2016 1:39 PM

10/18/2016 11 45 AM

10/19/2016 8 49 PM

10/18/2016 3: 46 PM



Option 5 - Reducing Backdating to 1 month

Currently claims for Council Tax Reduction from working age applicants can be backdated for up
to 6 months where an applicant shows they could not claim at an earlier time. Central
Govemnment has reduced the period for Housing Benefit claims to 1 month. Itis proposed that
the Council's Council Tax Reduction Scheme be aligned with the changes for Housing Benefit.

The benefit of this is:
It is a simple alteration to the scheme which is easy to understand when claiming Housing
Benefit and Council Tax Reduction.

~ The drawback of this is:
New working age residents may see a reduction in the amount of support they received if they
areunable to claim on time.




Answer Choices

Yes

No

Dan't know

Total

Council Tax Reduction Scheme 2017/18 Consultation Questionnaire

Q12 Do you agree with this change to the
scheme?

Answered: 327 Skipped: 167

No

Don't know §
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Responses

72.78%

20.49%

6.73%
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Q13 If you disagree what alternative would
you propose?

Answered: 42 Skipped: 452

Responses

Seems sensible

| thlnk 1 month is a little too short maybe a oompromrse of 3 months

Many new applicants will be confused enough without addrng this
Make it easier for an appl|cat|on Not jUSt on lme

Maybe not 6 months to one month, three may be more reasonable but allow for exceptlonal c[rcumstances

Optlon 1

At the Gosport Citizens Advice we see a number of cl|ents who have got into debt partly because of their fallure o
claim what they are entitled to, through ignorance, shame of claiming benefits, disorganisation, This proposal will
do nothing to help these people. For alternatives, see previous answers.

As above
Leave itas 1t is.

People should be supported in clalmmg on tlme

Maybe do 3 months if there is a genuine reason why it's taken that Iong I dontthlnk it would take 6 months to
make a clalm

When using housing and councll tax benet' tin the past it has taken longer than the current 3 months back dating
ta get a clarm assessed and back dated, changing that to 1 month is unfair

Always get as much of what you are owed Did they not use/need any services in the time they dldn't pay'>

Because thls helps pay upfront fees rf needed

If you've been unable to apply and are In genuine need, you should be able to backdate upto 6 months If it was
due to laziness, then it should be 1 month. | don't understand why you wouldn't ask for the help straight away if you
needed it, unless you were unaware that the help was there

It does depend on the reasons for a full 6 month back date though

Dont know how th|s would work consldenng people have to provrde 3 monthly paysllps?

No backdatlng at all should be from appllcatlon date. Not submitting is lazy and shouldn t be rewarded

If changed at all, 3 months is more acceptable. Any change in circumstances mdlcates a turbulent fime in ones life,
clalmlng a rebate may not be a fop prlonty. but people should not be penallsed by not clalmrng promptly

this seems reasonable

Change toa 3month Max. Back date

Tax above band C more. Create hlgher bands of councll tax for quury proper’nes and second hohday homes. Don't
destroy poar people's lives. What more do expect from the nasty Tory party though.

: Charging people with high incomes to pay more council tax

It take you long to get it right

Thrs optlon is trivial and expensive to manage. Ralse revenue mstead There isa tsunamr of consumptron on the
A32 in-and-oput of Gosport. Develop indusiry in Gosport and regulate the commute to employments further than
Fareham

don't backdate atall

If people don't claim then that's their own fault for not looking into help, options, etc, | agree that you can only back

date by 1 month.

" The change to housing benefit is also wrong. This punishes people for circumstances beyond their cantrol.

Increase council tax for those with the ability to pay.

1/2

Date

12/11/2016 2 17 AM

12/4/2016 G 29 PM

11/29/2016 5:29 PM

11/28/201 6 10:21 AM -

11/28/201 64 53 AM

11/27/2016 11 12 PM

1 1/26/201 611:22 AM

1‘]/23/2016 11 ﬂ PM

11/23/2016 10 41 PM

11/23/2016 10: 05 PM
11/23/2016 8:36 PM

11/23/2016 12: 33 AM
11/22/2016 10: 13 PM
11/22/201 6 9:49 PM

11/22/2016 9:10 PM

1 1/24/201 6 8:00 AM

1 1/22/2016 8:28 PM

11/22/2016 3: 23 PM

11/22/201 6 12 36 PM

11/21/2016 12; 03 PM

11/21/2016 10 35 AM
11/20/2016 11 21 AM

11/18/2016 4: 39 PM

111 6/201 6 8:42 PM
111 6/2016 1 52 PM

11/15/2016 4:24 PM

11/14/2016 8:14 PM

1111412016 2:46 PM

11/114/2016 1:09 PM
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The communication between cauncit and third party agencies should be more accurate so a months notice is
enough,

Council Tax Reduction Scheme 2017/18 Consultation Questionnaire

Yet again, just more Tory cuts and little else.

This sesms a fairer option

people should get what they are entitled to.

Backdating should not be given unless extenuating circumstances apply. It is the claimants responsibility to make

timely claims.

make the system less complicated and find ways to inform or help applicants so the need ta backdate is reduced

See my original answer.

Posslbly reduce backdating to 2 or 3 months, as 1 month seems a bit arbitrary as claimant may have been ill or had
other delaying problem, but 6 months is overgenerous,

Sack the bastards in charge

Option 1

The rate at which bursaucracies work will not allow the paperwork to processed in a month; reduce back-dating to 3

months.
Backdating to 3 months

3 months

212

11/14/2016 10:53 AM

s e s W P

11/14/2016 10: 40 AM

'11/4/2016 2: 47 PM

10/27/2016 1 30 PM

10/24/2016 5 36 PM

10/22/2016 1 20 PM

10/21/2016 1:36 PM

10/21/2016 12.37 PM

10/20/2016 9: 12 PM

10/20/201 6 2: 55 PM

10/1 8/2016 12 41 PM

10/18/2016 11 12 AM

10/17/201 6 4 24 PM



Option 6 - Reducing the period for which a person can be
absent from Great Britain and still receive Council Tax
Reduction to 4 weeks

Within the current scheme, applicants can be temporarily absent from their homes without it
affecting the Council Tax Reduction. This replicated the rule within Housing Benefit. Housing
Benefit has been changed so that if a person is absent from Great Britain for a period of more
than 4 weeks, their benefit will cease. It is proposed that the Council’'s Council Tax Reduction
scheme is amended to reflect the changes in Housing Benefit. There will be exceptions for
certain occupations.

The benefits of the Council doing this are:

The treatment of temporary absence will be brought into line with Housing Benefit

It is seen as fair

There are exceptions for certain occupations including the armed forces and mariners.

The drawback of this is:

If a person is absent from Great Britain for a period which is likely to exceed 4 weeks, their
Council Tax Reduction will cease from when they leave the Country. They will need to re-apply
on return




Council Tax Reduction Scheme 2017/18 Consultation Questionnaire

Q14 Do you agree with the change to the
temporary absence rule?

Answered: 322  Skipped: 172

Don't know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% -

Answer. Choices Responses
B Yes 85.71% 276
. NO~ e tn et i e e 2 S it e T st St e i o o oot L. . . :-29 .
T ememe T T s - | 17
Total - | o
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Q15 If you disagree what alternative would
you propose?

Answered: 25 Skipped: 469

Responses

{ would propose a reduction after 6 months abroad. 4 weeks is ridiculous. Many people work abroad on short term
esslgnments. 6 months is reasonable.

Thls should be two weeks

As a worker entitled to no help, | cannot afford to be out of the country for four weeks, so if they need help then
they should have extenuatlng circumstances to remain ellglble

if they can go away they can pay

Possability of reducing payment or stopping after 4 weeks but not needmg fo reapply?? maybe an emergency for
departure from uk

In my optmon the only full exception would be bereavement abroad where evxdence should be provrded

Though exceptrons when proven stuck in another country example the lcelandlc volcanlc eruptlons and bemg
caught in a war zone,

If someane can afford tobe out the country for over 4 weeks then they can afford to carry on paying full amount of

councll tax

But only If Armed Forces are part of the occupatlons thatare exempt

Should only cease once 4 weeks is up not when they first Ieave

If the Councll Tax does not cease why should the reductlon and why should they have to re-apply, the have
already been approved

The Councll Tax stlll has tobe pald so the reduced rate should stand

I agree that the penod of absence regulations need to be a llttle more flexible, As well as exemptlons for certain
occupatlons provable reasons for absence of hospitalisation of parent should be considerad.

don’t allow more than 2 Weeks

4 weeks is a substantral reductlon from the current 13 weeks There mtght possibly be a compromise posmon that
does not pun|sh people for crrcumstances beyond their control

This is totally fair as any arrangements in place to go abroad for genuine reasons should not need councﬂ tax
support and houslng beneﬁt

Just how many people are llkely to be affected by this. A r|d|culously small number making thls proposal polntless

Thls would unfairly affect peple who want to visit family who live long distances away as when they come back tey
will ave to apply under e new rules. It would be discriminating against residents from ather Countries. We should
leave itas |t is

l don't agree with this rullng If Housmg Benefit and Councrl Tax stopped, then by this logic would there rent also
stop if in a Housing property? If pecple can afford to be away for 4+ weeks then in my opinion they should be able

to pay

|f they can afford to go away for long perlods of time they can afford to pay thelr council tax.

. No backdatmg for rehef wh|lst absent,

What about fam|lxes W|th exceptlonal circumstances, ie fam|l|es who take their disabled children abroad for
therapies that are unavailable in the UK

If people exceed 8 weeks is more reasonable.

Optlon 1 as this proposal will only cause unnecessary papenlvork and therefore not be cost effectlve

Some older people like to go and tour europe, cheap dover ferries, cheaper fuel, very cheap off season campsites.

Much cheaper than paying energy bills in the uk and why not they have earned it. Only for the pensionable aged
though.

Date

11/29/2016 7:52 PM

11/24/12016 7:27 AM

11/23/2016 10:43 PM

11/23/2016 12:20 PM

11/23/2016 11:00 AM

11/22/2016 10:16 PM

11/22/2016 8:29 PM

1112212016 12:38 PM

11/21/2016 12 05 PM

11/15/2016 7: 24 PM

1115/2016 4:43 PM

11/15/20164 19 PM

11/15/2016 10:25 AM

- 1114/2016 8:15 PM

11114/2016 1:11 PM

1114/2016 10:54 AM

11/14/2016 10 42 AM

11/4/2016 2 44 PM

111/2016 3:55 PM

10/27/2016 1:31 PM
10/24/2016 5:38 PM

10/22/2016 4:22 PM

10/20/2016 11:12 PM
10/20/2016 2:57 PM

10/18/2016 7:31 AM




Option 7 - To remove the element of a Work Related Activity
Component in the calculation of the current scheme for new
Employment and Support Allowance applicants.

From April 2017, all new applicants of Employment and Support Allowance (ESA) who fall within
the Work Related Activity Group will no longer receive the component in either their ESA or
within the calculation of Housing Benefit. It is proposed that the Councif’s Council Tax Reduction
scheme is amended to reflect the changes.

The benefits of the Couhcil doing this are:
The treatment of ESA will be brought into line with Housing Benefit

It avoids additional costs to the Council Tax Reduction scheme.
Persons receiving ESA will not experience any reduction in Council Tax Reduction.
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£18 Do you agree with this change to the
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i don’t fully understand what you are proposing here. 1 have never had experience wrth esa and therefore am not

16

17

18

Council Tax Reduction Scheme 2017/18 Consultation Questionnaire
@17 If you disagree what alternative would
you propose?

Answered: 24 Skipped: 470

Responses
Leave the disabled alone. Concentrate elsewhere, again suggest more feet on the ground or in the van to impose

fines.

I've never completed a quest|ona1re when I've answered so many Don‘t knows

I guess thls would stmpllfy a compllcated system

There should be a gradual phasing in of this scheme in order fo allow people returnlng fo work time to ijLlSt thelr
budgets

These people (a lot of the time with mental health problems, like myself) are trying to get themselves back into a
state to work, learning new skills and bettering themselves. Taking away the council tax help will only then stress
them, cause more problems and make them end up back on support group ESA where they can't work. 1 feel this is
unfair when people are trying their hardest, ESA is for disabilities. Why not cut the help for those fraudulently
claiming benefits, those who have more money than they know what to do with and those that decide they can't
work but have no reason to not be in work‘?

aware of the types and regulat|ons surroundlng th|s type of benefit.

Should get no drscount lf on benef ts

and exnstlng clalmants

That right

The reduction received should be in hne with how long they are clalmmg ESA 1 st Year maximum and then
reduced further to a set maximum pro rata

The government have made it very hard hy changing the criteria of gettmg into support group so those who can not
work due to their condrtlon are bemg put in work related group and will never be well enough to work

Dld not understand th|s quesnon

I can't understand the Impact on cla|mants of 'thlS proposal from the wordlng you have used.

I do not know what thts element is for and do not have it.

For those struggllng to ﬁnd work who t' nd themselves in th|s category. it wrll sumply make thelr eﬁorts harder

People recervmg ESA are dlsabled if they requrre support w1th councll tax they should get the help they need

You really haven‘t explalned thls at all well soihave noidea what you are proposmg here!

I don't understand the lmphcatlons here and as fairly intelligent expect the most vulnerable will not understand
either,

| don't belleve those who cant work should be tar geted

people out of work struggle to pay top ups as it is why should it be made more dlfﬁcult to them

s -

could you explaln thls in plaxn Enghsh

make workmg people pay more

THIS TARGETS THE DlSABLED THIS IS TOTALLY UNFAlR AND REPREHENSIBLE THAT lT IS EVEN BEING

CONSIDERED

If someone is clearly not able fo work because ofa dlsab|l|ty. how do you expect them to pay when you cut ESA
payments all the time?

1/1

Date

11/28/2016 9:54 AM

11/26/2016 9:16 PM
11/26/2016 11 24 AM

11/26/2016 9: 15 AM

11/22/2016 9:17 PM

11/22/2016 8:31 PM

11/22/2016 12 39 PM

11/19/2016 710 PM

11/16/2016 1:53 PM

11/16/20'16 12: 59 AM

11/15/2016 11 24 PM

11/14/2016 8 45 PM

11I14l2016 1 13 PM
11/14/2016 10: 55 AM
11/14/2016 10 44 AM

10/22/2016 4 23 PM

10/22/2016 2 48 PM

10/22/2016 ‘I 24 PM

10/20/2016 11 13 PM

10/20/201 6 10 08 PM

10/20/2016 5: 11 PM

10/20/201 62 03 PM

1 0/20/201 6142 PM

10/17/2016 5:38 PM




Option 8 - To limit the number 6f dependant children within
the calculation for Council Tax Reduction to a maximum of
two.

Within the current scheme, applicants who have children are awarded a dependant’s addition of
£64.99 per child within their applicable amounts. There is no limit to the number of dependant’s
additions that can be awarded. From April 2017 Central Government will be limiting dependant's
additions in Universal Credit, Housing Benefit and Tax Credits to a maximum of two. This will
only affect households who have a third or subsequent child on or after 1st April 2017. Itis
proposed that the Council's Council Tax Reduction scheme is amended to reflect the changes in.
Housing Benefit and Central Government Benefits. There will be exceptions where: there are
multiple births after 1st April 2017 (and the household is not already at their maximum of two
dependants within the calculation); adopted children or where households merge.

The benefits of the Council doing this are:

Council Tax Reduction will be brought into line with Housing Benefit, Universal Credit and Tax
Credits

It is simple and administratively easy

The drawbacks of doing this are:

Applicants who have a third or subsequent child after 1st April 2017 (and are not excepted from
the rules) may receive less Council Tax reduction than an applicant who has more children born
before 1st April 2017 :
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Q18 Do you agree with this change to the
scheme?

Answered: 316 Skipped: 178

No

Don't know
0% 10% 20% - 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 82.28% ' 260
No 12.97% : 41
Don't know 4.75% v 15
Total 316
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" | believe and have seen evrdence of famllles choosmg extra chlldren to clalm benef‘ ts and not work 1 belleve thls
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. If people are poor enough to receive th|s allowance they wnll be even poorer if another child is born. Thls would be

18
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Q19 If you disagree what alternative would
you propose?

Answered: 22 Skipped: 465

Responses

[t seemns sensible as they'd get mare child benefititax credit anyway which would make up the loss though for some
famllles l thmk it wouldn't be fair

| agree w1th the above but would go farther. In the case of slngle mathers, no reductlon at alI should bse given. No
councll property should be glven to them and no child allowances should be glven for more than 1 chrld

We cant make chrldren suffer thls will ]USt lead to long term issues such as crime efc..

Agam th|s would penallse larger families and make them poorer. ls thrs a good thlng for Gosport’? For solutrons see
prevrous answers

People who think its ok ta keep popping out k|ds isa Joke People who foster or adopt shouldnt have o pay more
they are domg good

As above

The change on 1st Apr|l should be for all to achreve a consrstent approach Perhaps a reductron over the period of
a year o soften the blow to larger famllles s0 some money would be needed asa buffer

l've never heard of this. Is the amount per year or month as it's not stated l have iwo chlldren do | recelve this?
Nol Pay the amount due based on the home.

Should be two brrths not two children. Twins/triplets in a second pregnancy are not too commmion so the cost would
not be restrlctlve

| think 3 chlldren should be the llmlt Many famrlres have 3 chlldren so this should be a max of3 ch|ldren

If there is cumently no cap, could the apphcable chlldren be capped at3or 4 |nstead of 2’> Any more chlldren than
that in this day and age is completely lrresponS|ble if you are not able to support yourself

1 personally thmk it shouldn't be from the 1st Apnl 17 but start now. Those who get maintance from absent parents
get maney not counted towards benefits should have that money counted towards all benefits as it is discrimination
to those married and ralsing children. The types of benefits both parties receives are the same and the amounts
based on number of chrldren with each chlld gettrng a certain amount

Shame on you and shame onthe government This proposal can only increase chrld poverty The falr alternatlve is
to Increase council tax for those with the ability to pay, not for the poorest (regardless of how many children they
havel)

w1|l be a good deterrant for thls

Smacks of something they would enact in communist Chlna

Unfalr -

discriminating against the poor because they are poor and like restricting the number of children the poor can
have, The Authonty should go back to the Government and InSlSt that this is uneth|cal

The drawbacks as detarled above should be brought in Irne overa perrod of no more than 3 years

People should not be penallsed for havmg larger famlhes thrs punrshes chlldren

Parents already have a hard time paylng for everythmg Why not make rlcher chlldless people pay more

AlI vuInerable families should have the hlghest council tax reduction regardless of number of children

Please see my initial answer
make working people pay more
NO LIMIT

It seems a strange way to enforce populatlon cantrol

L|m|t to three ch|ldren after April 2017, and two chlldren after Aprll 2018

1/2

1112212016 10:23 PM

1111412016 1:14 PM

11/4/2016 2 50 PM

10/24/2016 5. 41 PM

Date

12/11/2016 2:22 AM
11/29/2016 7:57 PM

11/26/2016 9: 53 PM

11/26/2016 11 25 AM
11/24/20186 8:20 AM

11/24/2016 8 01 AM

11/23/2016 11 22 PM

11/22/12016 9:30 PM

11/22/2016 9 18 PM

11/22/2016 8 37 PM

11I16/2016 1 54 PM

11/15/2016 11 31 PM

11114/2016 10:55 AM

11/14/2016 10:45 AM

11/8/2016 7 41 PM

10/22/2016 4 24 PM o
10/22/2016 2:51 PM o
10/22/2016 1:27 PM

102112016 1:£38 PM l
10/26/2016 2:03PM -
10/18/2016 7:17 PM

.10/18I2016 11:47 AM

10/18/2016 11:14 AM
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Reduce amount for 2nd and subsequent chitdren, but do not take away altogether

Too make this fair include applicant who have 3 or more children prior to 1st April 2017

2/2

10/17/2016 8:21 PM
10/17/2016 5:08 PM



Option 9 — To remove entitiement to the Severe Disabhility
Premium where another person is paid Universal Credit
(Carers Element) to look after them.

Currently when another person is paid Carers Allowance to look after a Council Tax Reduction
applicant, then the Severe Disability Premium is not included when working out their needs
(Applicable Amounts).

The reason for this is that it avoids paying for the same care twice. This proposed change will
align the scheme with Housing Benefit by treating persons who receive the Universal Credit
(Carers Element) in the same way as anyone receiving Carers Allowance

The benefit of this is: -
Council Tax Reduction will be brought into line with Housing Benefit;
It is simple and administratively easy

The drawbacks of doing this are: :

There are no drawbacks to this change as persons receiving Universal Credit (Carers Element)
will be treated in the same was as those receiving Carers Allowance who look after any person
who claims Council Tax Reduction
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Q20 Do you agree with this change to the
scheme?

Answered: 311 Skipped: 183
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Don't know
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21 If you disagree what alternative would
you propose?

Answered: 20 Skipped: 463

# Responses - Date
1 N lf there are no negatives then why not ) . ‘ 7 12/1 1/2016 2:24 AM
P Flnes to thoselbre'aklng the law. ‘ l ‘ . o 11/28/2016 9: 55 AM
PR Although it wrll increase costs for —sorne it will srmpllfy a complicated system » R S 11/26_1-2516 11:26 AM
4 T Carers don't not have the CHOICE to work and are often the forgotten and poorly undervalued in society with little 11/26/2016 9:18 AM
fi nanc|al benefit from the govern ment
' 5 I Should not be entltled to two payments for the same thlng ' o 7 ' 11/24/2016 7 28 AM
ué. T senously”' Penahsmg dlsabled people and thelr carers”I They‘should be exempt for the prttance they recelve o ~1112312016 11:24 PM
-7 T Carer; Allowan_oels drsprcable and should not count. They are struggllng enough wrthout extra hardshlp | have no' . 11/23/2016 10:46 PM
alternatlve justdon'tdo it
“l; T These people strll-need help and not be penallsed o . o :1_1/23I50016—6‘35PM~ a
‘QN T I thlnk in these circumstances every case needs to be assessed individually. If a person within the home .recelves 11/22/2016 10:27 PM

the allowance l.e a child with ADHD who is in school and the parent is able to work then they should go to wark
and pay. ¥f it's 24 hour care they should not have ta pay anything but true assessments should be carried out.

‘10 o As l am on carers and dont want to have to pay extra in the place I am lrvmg ) 11/22/2016 9:52 PM
»1-1-- T giving less beneﬁtsltax reductions to people classed as dlsabled through addrctron or those who do not work and . 11/22/2016 4:50 PM
have oo many chrldren
' 12 S If caring for severe dlsabled person should not be hlt fi nancrally as probably saving the oouncrl monsy by belng a - 11/222016 12:42 PM
_ carer
-13' o lt‘s a scam to make the needy suffer more N . B . i . 11/22/2016 12:33 PM
—14 T Don t feel I know enough about these benef its or those receiving them to commentwlth anyﬁauthogn-ty T 11/21/201’6 i2: 10 PM
1“5” S Othervvlse they getlttwrce o . - ) o 11I16/2016 10 59 AM
.“1;” T Notxclear“l_‘ooks. lrke asmoke and mirrors exercrse - ' T S 11/15/2016 4: 45 PM V
.—1l7 T The questlon assumes that the SDPis used solely for care costs, whereas the premium can be used for thlngs — 11/15/12016 9:34 AM

other than care which improve a disabled person’s qualiy of ife. If the person Is genuinly severely disabled, they
need all the help they can get. lt should be retained. |

18 Dld not understand the questlon o - ' o ' 11/14/2016 8:50 PM
. 1; D How can there be "no drawbacks“ lf you are removmg an entltlement'? Insufficient mformatlon provrded N 11/14/201 6 1 15 PM
- --2»0~~ T It Is fan' and reasonable o 11/‘14/2016 10 56 AM
- 21~ B If therr are no ‘drawbacks what is the pomt of asking for an opinion? - - _ 11114/2016 10:47 AM
“22 T The Carers allowance is s0 small it should vbe drsregarded when the Cared for has a severe d|sab|l|ty The Councﬂ. 11/4/2016 2:54 PM
should go back fo the Governemnt and say the lack of funds is unreasonable
. 2; T Again we should not be expectmg those wrth disabilities to shoulder the burden of austerity. Councrl tax should rise 10/22/2616 5:219 PM
for every household as that is the only fair and right way to share the increase
24~ o lf there is no change how wrll it save money'?| . 10/22/2016 1:29 PM
25 T As long as the drsabled person is not out of pocket, | would agree - . ) : 10/21/2016 1 39 PM
. 26 T Wouldn't the benef t cap have to be amended to mix council tax wrth houslng benef t? ' . ' i 10[20/2016 11 15 F‘M
" .27- S Optlon 1as thrs option is unfair it runs the risk of d|sadvantag|ng people a 10/20/2016 3.00 PM
2;3 T make working people pay mare ’ ' 10/20/2016 2:04 PM
29 . “ Immoaral 10/18/2016 7:18 PM
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Option 10 - To disregard 70% of the new postgraduate loans
in the calculation of Council Tax Support

The Government has introduced a new loan for Post Graduate students from this Academic
Year. Most students (unless vulnerable) will not normally qualify for Council Tax Support and in
certain cases may be disregarded from Council Tax altogether. All welfare benefits have been
adjusted to disregard 70% of any new Post Graduate loan to take account of the amount the
student will spend on books, travel etc.

It is proposed that our Council Tax Support Scheme be aligned with these changes

The benefit of this is:
It will bring the Council Tax Support Scheme into line with other welfare benefits

The drawback of this is:
None




Council Tax Reduction Scheme 2017/18 Consultation Questionnaire

023 If you disagree what alternative would
you propose?

Answered: 15 Skipped: 479

Responses Date
If there really are no negatlves 121 112016 2:28 AM

. None Students should pay their way-m the same way as any other worklng cmzen ' T 1112912016 7 59 PM
l dont thmk giving more loans to graduates helps them geton thelr festand make a llvmg ' 11/28/201 6 10:52 PM
They struggle enough. A couple of pound on rent @ month, a couple of pence lncrease to local amenities etc 11/28/2016 9:57 AlVl
| really don't thmk thls Wlll make much dlfference and Wlll simplify admlnxstratlon . ) 11-/26l2016>‘l ‘l 27 AM

| don't agree that any should be d|sregarded 11 /23/2016 9:09 AM

100% should be taken |nto con5|de1 ation, it's an outgoing lnhenled from trylng fo better ones selfl 11/22/2016 10:29 PMl
Grants, student loans etc are all there for the books, travel ete, if they are living here whllst studying then they . 1 11221201 6 1:00 PM '
should pay councﬂ tax
dlsgregard less - » ‘ l ‘ -1 1/19/2016 7:13PM
They |s-a luck of skill people . ‘ ) ) 111 6/201 61 56 PM

_ How much is disregarded currently? Does this proposal result in post graduate students having to use some of the 11/14/201 6 1:17 PM
new loan to pay councﬂ tax, or not? lnsuﬁ' cient information.

Postgraduates should be receiving effectlve and fast solutions to gettlng work and not require thls 11/.1412lO-l 6 10:57 AM
Why 70%? Surely it should be 160% as the student will son be paying back this loan and earning more so will be 10/é2/2016 3:01 PM
able to contribute even more in the future.

make worklng people pay mare ‘ - - - I 10/20/2l)1 6 2:04 PM

l don't think it s good for the country to keep young people in permanent debt for gettmg an educa’non This 1018/2016 l1:49 AM -

proposal should be totally abandoned
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024 Do you agree with the principle that the
capital limit should be reduced to £60007?

Answered: 308 Skipped: 185

Don't know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choi;és Responses
e 6440% ' 199
.l;o...~~.., P et mm e e o e men . s
ey T T e 21
Total ' 308
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©22 Do you agree with the principle that
70% of any new postgraduate loan should
be disregarded?

Answered: 310 Skipped: 184

No

Don’t know

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Ch"oices Responses
o m\—(es 75.81% - . 235
;\l;_ oo e 11.94% 37
[_)ontkn;w s e e it e e e e e 12265 . . e
Total - ' ' I ' R 310
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Q25 If you disagree what alternative would
you propose?

Answered: 55 Skipped: 438

Responses

The majority of young people are trymg to save to get mortgages.lf they have to constantly eat away at thelr
savings,this will never happen,they will forever be renting and will forever need housing benefit which is mare cost
for the cou ncﬂ

I propose it remains as it is wrth the £1 Gk f.hreshold lt makes no sense to penallze people who have save a llttle
sum to help them in emergenmes. £16k these days is very liitle.

10, 000 would be a better choice

The proposed £16000 to £6000 gap is too great £12000 of savings eic might be a more viable threshold.| cannot
see how reductlon to £6000 is “low I’ISk to hardshrp"

Too muoh ofa drop perhaps £8000 or £1 0000 would be more acceptable

Punlshlng people for doing the nght thmg and havmg savings is not the right thmg to do Makmg people use up
lthelr saftly nets W|ll Just put them at risk and then they will fall harder on welfere in the end

Of all the proposals this one would have least effect on ghe poorest in Gosport since they do not have
capitalsavings at all,

Look towards more efficiently collecting arrears of council tax premiums first. Many people who are fortunate to
have savings is the result of careful budgeting within the househald or because they are/have been in paid
employment and have sensrbly saved a few pennles

Why should people who work hard fo save for desposrcs to buy be made to suffer

This is too large adropin ﬁgure 10,000 is too big and a conslderable amount of money to an average earner,
halving thls would be more reallstlc, figure to drop to £11,000 instead.

Reduce from current £1 6000 fo £8000

People are untltled to savings ! Everybody needs somethlng fo leave there chlldren etc
lisa hornble and punitive action against the vulnerable

over 6kw1th savmgs ect

Not sure as some people are saving for thelr funerals and this would reduce thls savmg drastlcally

mlddle aged people may have to use retirement funds if savings lowered

The money save has already been taxedl Smgle ocoupancy should always have a dlscount

It should be zero, if you need help you should have no savings at all and this benefit is to help the most vulnerable.
If you have savings and can afford to put away money for a ramy day you can afford to pay your councﬂ tax.

Maybe fi f rst bringing it down to £‘l 0000 then 1 or 2 years later reducing it again to £6000 1 honestly can't thmk why

T a person on benefits would have this amount of savings?? So my alternative is a staged reduction.

Stay the szme

Too large a change too qulckly Lessen the dlfference

We are encouraged to save for our pensioris, the Government should not penallse us for this In other waysl ThlS is

- a srgnlf icant reductlon whlch is unacceptable An alternative would be a more palatahle amount of 10 000.

Leave it as itis. If someone has been financially prudent rather than feckless they should not be penalrsed when

on hard times by this proposal.

l thlnk the capltal llmlt should be reduced fo £10, 000

Everyone should be encouraged to savein order to ennch their (and their dependents) llves -
lower

Lower than £6000

| agree in principal but £6000 is low. Stats indicate that the peaple who have the most savings do not pay council
tax.

1/2

Date

12/11/2016 2:32 AM

11/29/2016 8:01 PM

11/28/2016 11:50 PM

11/28/2016 2:34 PM

11/28/2016 9:58 AM

11/26/2016 9:58 PM

11/26/2016 11:27 AM

11/26/2016 9:22 AM

11/24/2016 9:21 AM

11/23/2016 11:27 PM

11/23/2016 9:31 PM
11/23/2016 9:26 PM

11I23l2016 6:36 PM

11/23[2016 6 34 PM

11/23/2016 4:10 PM
11/23/2016 11:04 AM
11/22/2016 10:34 PM

11/22/2016 9:46 PM

11/22/2016 8:40 PM

14/22/2016 6: 49 PM

11/22/2016 12: 21 PM

14/21/2016 12:13 PM

11/20/2016 11:19 AM

11/17/2016 12:01 PM

11/16}2016 8:27 PM
11/16/2016 1‘1 :02 AM
11/16/2016 1 1 00 AM

11/16/2016 1:16 AM
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16kis hardly a fortune and havmg money in the bank can bring great comfort to elderly residents. If for people of
working age only then | do agree

This is directly aimed at the poor who have saved a litile towards old age. If they are at the level to be entitled to a
Council Tax reduction, taking it away would mean digging into their savings for old age.

A reduction could cause severe damage to the housing stock. House refurbishment and repair needs heaps of
capital. If anything...raise the capital limit and encourage saving and investment; stimulate growth by improving the
standards of existing housing.

This goes against the govt initiatives to encourage people to save for their old age. | would exclude any capital
invested In pensions or [SAs. Tax-efficlent saving should continue to be encouraged. Also for any capital help in
the applicant's primary residence.

Keep the savings level the same as feel people who are saving for retirement may be once against penslised for
saving ad apposed to those that just spend al, their money with complete disregard for the future

This Is too great a degree of change, but a compromise position might be possible. Perhaps reduce the capital limit
to £12,000?

I find it outrageously unfalr people wha own housing or have savings get benefits/tax support which clearly isn't
imperative to their survival.

reduce to £10,000
Leave as in and increase level of Councit Tax for all,
1 think it should only be reduced, to at least half the national average salary.

Again | say that the Council should be fighting for fair daels for their residents and not accepting cuts from the
Government so readily.

Reduce the capital cap but not by such a huge amount
if they have 6k, they are not on the bread line.

The resident has saved hard to create this ‘buffer' for their finances which will work against them in some instances.
This is penalising someone for saving to stabilise their future as oppose to those who spend to gain benefits.

What if the £6000+ saving is to cover disability costs stc again the rise in council tax should be universal and not
Just affect the most vulnerable

£3000 should be the limit

Seems a large drop maybe 10,000

The disabled would be lucky to have any savings let alone £6000
£6000 goes nowhere these days.

A LADDER OF BENEFIT SHOULD BE USED BETWEEN THE 6 THOUSAND AND THE 16 THOUSAND
POUNDS SPLIT THE 10 THOUSAND INTO 4 BANDS OF 2.5K EACH AND REDUCE OR INCREASE THE
BENEFIT AS A PERSON PASSES BETWEEN THE BAND LEVELS

£6000 wiil pay for a funeral with not a lot left over. This mitigates against those who have saved,
£16000 to £6000 is a big drop, making the new limit £10000 weuld be fairer all round.

Career descision .

People must be encouraged to save more while they are working and not penalised.

Capital limit should be reduced to £3000

£6,000 is barely enough to cover any emergency that may crop up and is too fow.

Even £16000 is low considering annual commitments, Why should those who have gone without extras for years to
build up savings intended to support them in later years be penalised in favour of those who have spent every
penny and now look to the State to support them
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11/15/2016 8:25 PM

11/15/2016 4:54 PM

11/15/2016 4:32 PM

11/15/2016 9:34 AM

11/14/2016 8:53 PM

11/14/2016 1 18 PM

1 1/14/2016 10 58 AM

11/11/2016 2:29 PM

11/8/2016 7 43 PM

11/8/2016 11 14 AM

1 1/4/2016 3:06 PM

11/4/2016 2 52 PM

10/27/2016 1 37 PM

10/24/2016 5:53 PM

10/22/2016 5: 51 PM

10/22/2016 2:30 PM

10/22/2016 1:32 PM

10/20/2016 5 14 PM

1 D/20/201 63: 02 PM

10/20/2016 1:47 PM

10/19/2016 9 19 PM

10/19/2016 12 52 PM

10/18/2016 7 20 PM

10/18/2016 3:55 PM

10/18/2016 2: 08 F'M

10/18/2016 12 08 PM

1CII1 8/201 6 1 'I 20 AM
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Q26 Do you think we should choose any of
the following options rather than the
proposed changes to the Council Tax

Reduction Scheme? Please select one
answer for each source of funding.

Answersd: 305 Skipped: 189

Increase the
fevel of...

Find savings
from cutting...

Usethe S
Council's... §8

0 0.2 0.4 0.6 0.8 1 1.2 1.4 1.6 1.8 2
Yes No Don't know Total Weighted Average

Increase the level of Council Tax 28.71% 65.02% 6.27%
87 197 19 303 1.78

Find savings from cutting other Council Services 28.04% 63.51% 8.45%
83 188 25 296 1.80

Use the Council's savings 35.23% 51.01% 13.76%
105 152 41 298 1.79
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Council Tax Reduction Scheme 2017/18 Consultation Questionnaite

027 If the Council were to choose these
other options to make savings, what would
be your order of preference? Please rank in

order of preference by writing a number

from 1 — 3 in the boxes below, where 1 is
the option that you would most prefer and 3
is the least.

Answered: 208 Skipped: 198

Increase th
level of..

Reduce funding
available fo...

Use the &
Council’s... |

0 1 2 3 4 5 6 7 8 9
1 2 3
Increase the level of Council Tax 35.69% 16.25% 48.06%
101 46 136
Reduce funding available for other Council Service 22.26% 45.94% 31.80%
63 130 90
Use the Council’s saving 43.60% 36.33% 20.07%

1/1

126 105 58

10

Total
283
283

289

Score

1.88

2.24
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Q28 Please use this space to make any
other comments on the scheme

Answered: 58 Skipped: 436

# Responses Date

1 It depends what other services you'd cut and how much savings you have.If you expect residents to use thelr 12111 /201 6 2:46 AM
savings for bills then why doesn't the council do the same.If you want to keep your savings for emergencies then
you have to respect residents to do the same. ’

2 Bnngrng the CTR scheme in line with the rules for other benefits is farr enough but 1 think that an increase in the 12/6/2016 4:02 PM
CTX charge should also be brought in so that it isn't just the poorest/most vulnerable who are hit. Why should a
well-off household be protected from a GTX increase whilst a poor famify have their bill go up due to changes in
the CTR scheme”

3 . Other than a mortgage or rent the councrl tax is the next hlghest monthly bill and therefore it should not be 12/4/2016 6:44 PM
increased any further. Using council savings is such a short term solution and should only be used in an '
emergency but not untll they are exhausted.

4 Coungil tax it must be stressed is |ncreasmgly hurtlng fower paid workers Most lower pald workers do not have the 11/30/2016 5:01 PM
protection public sector workers have, we are enduring great hardship, higher taxes, hidden inflation, and the
agony of greater transfers of our money to be better off. We need a cut in taxes now to compensate including local
authority. Rubbish desructive policies fike equalities proves government to be totally profligate with our money. ftis
morally wrong

5 Savings are there to spend when the need arises. 11/29/201 6 8:05 PM

6 Instead of mak|ng oversrzed restncttons and increases why not use the current model and use a stmple +I- of 1% 11/28/201 6 11 53 PM

7 The real problem is the excessrve]y h|gh rates of coungil tax currently charged brought abaut by palitical 111281201 6 2:55 PM
manipulation in the Blair/Brown government.Councils must live within their means..Lower rates more equitably
shared, with fewer categories for exemptlonlreduction, is the way forward.

8 lee some trafﬁc wardens to make the counc|l money, llke fbc 111261201 6 11 15 PM

9 Apprcate 11/26/2016 10: ‘lO PM
10 The largest houses in Gosport are taxed ata lower rate than they should be. People like me, who can aﬁord to pay 11/26/201 611:31 AM

more fo the benefit of Gosport, should be forced to do so. A higher band to take into greater account these larger
properties with more affluent residents would raise-a small amount of money to help offset costs and be fairer for
soclety

1 An optlon you appear to have overlooked is saving costs through improving eft‘ iciency. l doubt very much the 11/25/201 6 10 24 AM
council is anywhere near to 80% efficient. The council needs to measure it's cost versus service output efficiency
and improve it year on year until it gets to at least 80%. Achieving efficiency of >80% should then be the on-going
target to strive for until you achieve 95%, for sure this is more difficuit but commercial organisations achieve it so
there's no reason the Council cannot. The cost of those final 5 percentage points of efficiency to get to 100% are
too expensrve for the returns gamed don't even thlnk about 100%.

12 Stop paymg so much for mps outlngs and shit 11/24/2016 9:23 AM

13 1t would have been nice to know how much savings the Council had and what this is intended for as th|s may have 11/24/2016 9:11 AM
changed my ranklngs

14 I'm on low income but l don‘t clalm help with my councll tax because l watch what l spend and like to pay my bills 11/23/2016 10:13 PM
by myself If the council tax goes up [ may be forced to start clatmrng for help myself

15 Please when you make these dicislons ensure that you consiser that not all WORKING AGE families are able to 11/23/2016 8:33 PM
work and have drsabllntles whlch prevent them from workmg or may care for someone with a dlsablhty

16 |f you put in proper tarmac lay by ] you wrll not need grass cuttlng ext,in long run th|s W|lI save money 11/23/201 6 6:37 PM

17 AII I know is that I'm already in dept for councu tax and rent and can't afford to pay more. Maybe you should Just 11/23/201 6 4:39 PM

require any of us over 40 who can't wark or afford our bills to either live in large work house type places to save
maoney on the cost of housing us, or literally have any of us who don't fancy that option put down so we don't have
1o live in shame and misery? But cutting the benefits to other essential services is also not the answer and makes
us even more guilty and miserable than we already do? | feel very sorry for those who must make these decisionsl.
But there are many areas in local councﬂs and government where money is waisted and st||l need looklng at'?

18 Adults worklng full time should not have thelr council tax lncreased to pay for adults that arent workrng Itis hard 11/23/2016 4:35 PM
enough for families were both parents work as it it is
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Council Tax Reduction Scheme 2017/18 Consultation Questionnaire
Maybe stop wastmg money on surveys lika this , and what need do we have for all the ex mayors sitting in the
cougil office doing nothing . Duplicate letters wasting paper and postage . Try using your budget helping people in
the coummity instead of own packets this Is why your elected . Bring more into the town centre hence bringing in
more revenue.

Sorry but I'm sick of seeing people claiming these reductions when overall they have a higher disposable Income
than my family who work constantly hard to cover full payments on everything!

Until we know what the council has in savings, it's very difficult to comment on spending any of it
Help the poor fo survive and stop helping the rich get richer quicker!
I would pay more council tax if you collected my bins weekly, for the love of god!ll

How can we make a judgement when we don't know what cuts and to which depts they would be? Also why is the
council saving? We can't make an informed judgement when we don't know what the saving are for. Is it for an
emergency, is it for a worthwhile project? How can you justify cutting services if there are savings not being used?

I think an overall look at all expenditure on the councils books needs looking at as we are not using our assets to
generate revenue.

Savings must be used for one off payments or improvement schemes such as road works or capital investments.
The council must use this money to improve resident's local areas as the money belongs to the residents and the
council should not horde it. However it must be used wisely and not used for ongoing costs which are
unsustainable,

Depending on the amount of savings the coundil has, and what income it gains from investments versus using
them to backfill spending cuts.

services have already been cut to the bone

As Gosport share sevices with Portsmouth now there's lots of savings being made that can be spent on the
borough of Gosport.

Please don't do this to the poor. It will create other problems elsewhere that will be more costly to sort out. People
can barely hold their heads above the water now. The low income residents of gosport deserve better

Gosport Council tax is already hlgher than many other coungcils, including Fareham, yet services are not as goad.
Too many people in Gosport recsive too many benefits already.

As a pensioner myself | don't see why pensioners as a group should be treated any differently to anyone else.
They should be subject to the same limits of assistance with council tax and housing benefit as other people.
Those able to pay more in order to help those less well off than themselves should do so.

It's about fime that people understand that if you want to get better servicas you have to pay for them. Overall we
live in an affluent area and so this seems the obvious chose.

Stop sent letter thing what you doing

Sharing the burden over more people is fairer in my mind. Smaller reductions for all except the most vulnerable

ftis difficult to be certain without access to the figures, but 1 favour a hyhsid approach where the benefit is reduced
slightly and the rest of us pay more. It is important that we share the burden, albeit biased by ability to pay. We are,

after all, a community.

Wait for the Brexit palicy to evolve.

The most important thing for Gosport's future prosperity is fa focus its efforts on educating our children to a high
standard - and promating tourism and business development here to create jobs - and to retrain the unemployed.
Supporting mothers to get back to work is also important. There are too many people here of working age who
could retrain and work. Too many people find it easier to remain on benefits than to work.

I strongly believe that services should be reviewed, stripping out any wasteful steps and focussing on value work,
led by the demands of customers, This would help to reduce council service costs and focus on the necessity and
not luxury. .

As a pensioner who receives no reduction in counclf tax or any other benefits | consider a reduction In assistance
ta low income families is the cotrect decision. Pensioners and working families not entitled to these benefits should
not be expected ta shoulder the burden of low income families.

This scheme exists to provide help to vulnerable members of society when they need it. [ am now quite well off,

but in my youth (living elsewhere) | needed council tax benefit. Without it, | would have incurred more debis that |
would not have been able to pay. | would have likely had court judgements made against me, making it more
difficult to get out of poverty, Cutting this kind of support is attacking the poor, who need our help. Those of us, like
me, who are affluent can afford to contribute mare so that the poorest are supported. We have a moral obligation to
do so; a Christian obligation to do sa.
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1 1/22/2016 7: 51 PM

11/22/2016 7:00 PM

11/22/2016 12 48 PM

11/22/2016 12 24 PM

11/21/2016 12:15 PM

11/21/2016 10 45 AM

11/20/2016 11:05 AM

1 1/18/2016 4 46 PM

111 8/2016 10 26 AM

11/17/2016 12: 07 PM

11/16/2016 8:29 PM

'l 1/16/20‘16 2:00 PM

11/15/2016 9:26 PM

11/15/2016 5: 41 PM

1 1/15/2016 4: 44 PM

11/15/2016 9: 43 AM

11/14/2016 7 48 PM

11114/2016 2:56 PM

11/14/2016 1 23 PM
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o know from workmg W|th|n the council there are many more cost effectlve reductlons that should be made rnstead

Council Tax Reduction Scheme 2017/18 Consultation Quesuonnalre

" of making people fike my son and | suffer not able to eat because we do not "fit" the criteria for free school meals”

or foodbank help

Would strongly adwse not to do any of the three suggestlons in Q26

Bringing the criteria for Councrl Tax Support and Housing Benefit into llne W|lI assistin SImpllfylng the
admmlstratlon process and make it less complicated for applicants

1 i nd it wrong that our most vulnerable resrdents are bemg asked fo pay for the mlstakes the Government have

) made by farhng to ensure the nch pay their tax in full.

49

50

51

52

53

The changes seem to fall on the already less well off. Thlngs are hard enough

| don‘t think itis an optron {o do one or the other Except for using the Council's saving all the optrons need tobe
used to solve this problem. Using the Council's savings is not a solution it just moves the problem to a later date
and creates another problem of having less capital to invest requiring more borrowing for investment which brings
more costs from mterest payments

Wrthout knowmg the savings amount requrred for the Council and the predlcted amount that each of the measures
would save it is impossible to decide whether it is the correct decision when there will be an adverse effect on
same of the poorest constituents

Reduce fundlng available for other couincll services, increase councll tax and reduce subS|d|es ta low income
famll[es small amount to all three.

The scheme no doubt prowdes and supports those most vulnerable andon a low income but itis |mportant that

adequate measures ensure |t is not abused

Cutting aid to the poorest and those most vulnerable is deplorable. the system is comphcated already and
expecting them fo apply * on line ' seems cruel. More assistance should be given ta help those already known to
the system and easier for those who fi nd themselves in dn‘t‘ cult crrcumstances

leave the poor ALONE we Ti nd it hard enough i am going to create a new PARTY and that will |nvolve GER'lTlNG
RID OF THE CONSERVATlVE STRONGHOLD lN GOSPORT i wrll ask ALL councﬂ staff to support me.

People ltvmg on low-mld range lncomes/benet‘ ts are already bemg stretched to the very llmlt thanks to central
Government cuts and they rely heavily on things like the CTRS to get by. There is a large group of people who
have additional needs but who do not qualify for additional help anymore due to government cuts. Some of these
people have already been squeezed as they were previously exempt from paying Council tax at all. | appreciate
that as a local government, you are being put in an impaossible position by central government with enforced
austerity measures, but as a person with an ongoing medical condition, | am someone who has already been
affected by government cuts by changes to the criteria for additional financial support (in my case to help me live
with an illness that affects my mobility - the costs associated with mesting my and my family's needs means | am
further stretched as | get no additional help other than the same benefits anyone would get). There are lots of
people on low-mid range incomes/benefits who are no longer able to apply for additional help for various issues
they are facing in their lives, that cost them money over and above 'normal' living costs. They may have additional
personal needs like me, or be in specific situations that make their life more difficult financially. Childcare costs for
pre-school children alone make it impossible for single parent families with young children or families where both
parents earn low incomes to make returning to work full-time financially viable, so are stuck in a poverty trap of part
time work and low incomes). It is these kinds of people who cannot take the increase in financial outgoings. Please
do not put additional financial pressure on families that have young children to supportl It is ulfimately the already
vulnerable children who suffer in these cases.

make worklng people pay more

OVERALL THE BASIS IS CORRECT BUT | MUST RElTERATE THIS SHOULD NOT EFFECT THE DISABLED
LIVING AMONGST US THERE LIVES ARE DIFFICULT ENOUGH ALREADY THEY CANNOT DO ANYTHING TO
LlFT THERE lNCOME

- lf the scheme is accepted there must be protectlon added to help the poorest

Local authonty spendlng cuts have already had a drastic effect on services to the most needy.

On the whole, Council Servrces in Gosport, and the peaple providing them are excellent. They have already been
cut to the bone so everything should be done to maintain them at this level. Unfortunately, that means we possibly
have to pay a bit more for what we get.

3/3

1

L 111412016 11:01 AM

11/13/2016 10:57 PM

11/10/2016 1:17 PM
11/4/2016 3:08 PM

11/4/2016 11:47 AM

11/11/2016 3:52 PM

10/28/2016 2:38 PM

10/24/2016 6:05 PM

10/22/2016 2:43 PM

10/22/2016 1:42 PM

10/21/2016 11:06 PM

10/21/2016 2:01 PM

10/20/2016 2:07 PM

10/20/2016 1:50 PM

10/20/2016 12:25 PM
10/18/2016 3:58 PM

10/18/2016 12:12 PM




Council Tax Reduction Scheme 2017/18 Consultation Questionnaire

Q29 Please use the space below if you
would like the Council to consider any other
options (please state)

Answered: 32 Skipped: 452

# Responses Date

1 Go paperless Housing benef it applications aren't even available on paper forms anymore, it has to be done online 12/11/2016 2:46 AM
yet,after receiving the benefit,you get a million sheets of paper in the post.You'd save lots of money on
papet,ink,postage if you switched to emall or at least gave the aption to residents.You'd also be helping to save the
planet and | thmk you‘ll find the ma]onty of people would be happy wnthout the extra paperwork

2 Are these the only savings that have been identiff ed and could others be made from other councll costs that are 12/4/2016 6:44 PM
not mcluded here’?

3 20% pay cut for councll staff to bnng local authontles in lme W|th pnvate sector workers many of whom are worklng 11/30/201 6 5 01 PM
for half the pay they were before the massive increase in publ|c spendmg that bought on this endless recession.

4 Gosport is a small place and it absolutely does not warrant having it's own COUDGll | propose the councll is 11/29/2016 8:05 PM
disbanded and Fareham council becomes Gosport & Fareham council. This would really save money which is
belng wasted The town Hall could then be sold off to developers to lmprove the hornble hlgh street.

5 a) Reductions in the wage rates pald to council senior officers.b) Streamllnmg functlons at every level w1th 11/28/2016 2:55 PM
consequent reduction in number of departments.c) Deletion of spurious categaries for claims against council
expenditure.d) More focused income generation from council provided services, especially built estate related

functions.
6 . |ntroduce a local lottery llke Portsmouth has.. look for other innovative ways to generate income 11/26/201 6 10 10 PM
7 An optton you appear to have overlooked is saving costs through improving efficiency. | doubt very much the 11/25/201 6 10 24 AM

council is anywhere near to 80% efficient. The council needs to measure it's cost versus service output efficiency
and improve it year on year until it gets fo at least 80%. Achieving efficiency of >80% should then be the on-going
target to strive for until you achieve 95%, for sure this is more difficult but commercial organisations achieve it so

there's no reason the Council cannot. The cost of those final 5 percentage points of efficlency to get to 100% are

too expensrve for the returns gamed .don't even thmk about 100%

g Brlng back our emergancy services stop wastlng money or scroungers 11/24/201 69: 23 AM

9 Build using low cost housing systems. Modern prefabricated units are available and you have land. The scandal of 11/23/2016 6:43 PM
housing benifit is a cancer that is consuming needed resources. Slum landlord's are lining their packets at the
expense of our communrty

10 Stop giving money ( grants ) to places that don't need them i.e. Thorngate Gosport Borough football club And 11/23/2016 9:28 AM
others that councﬂ members are lnvolved in

11 Those who receive benefits and are not at work, due to never applylng for ]ObS or cannot be bathered. They should 11/23/2016 9:00 AM
be trained to some "street cleaning rolls' minimal training. If they want reductions they should at least do something
to achxeve that.

12 It's not hard, the dlscounts are too hlgh before th|s l never knew just how h|gh they were. 11/22/2016 10:37 PM

13 People need to contnbute but it needs to be falr Basrng it on income is falr Those who have mare money coming 11/22/2016 9:53 PM
in pay 30/35% and it reduces with the wage you have coming in. It should also be capped to two children and you
should not have any savings. How you can have savings and claim to need help living is beyond me. There are
people out there who have no savings at all and need help and have a low income because they can't get another
job. These are the people who need help

14 -Deductmg the extortlonate pay and funding of the Mayoress, Lynn Hook -Deducting the extortlonate pay and 11/22/2016 9:32 PM
funding of the Council Leader, Mark Hook -Deducting the extortionate pay of other high end councillors -Cut the
price of the well overpriced hostels and help yourselves and the homeless! -Stop wasting money on unnecessary
th|ngs like Chnstmas nghts that are decades old.

15 Make communlty service mandatory for jobseekers. Th|s would save the counml money, make my bm collectlons 11/22/2016 7:51 PM
more frequent and make it less favourable for them to fleece the system! And would provide jobjeekdrs with
valuable work experlence Lwinfwin

.16 Needs to be a nationwide council forum that councils meets at and discuss schemes that have and not worked 11/22/2016 12:48 PM
within there boroughs

17 we have seen very little increass in councll tax in the last 10 years. Peaple who earn levels about beneﬁt levels 11/21/2016 10:45 AM
can afford to pay a little more. If | saw an increase of say about £10 per month | would thlnk that reasonable

1/2




18

19

20

21

23

24

25

26

27

28

29

30

31

32

Council Tax Reduction Scheme 2017/18 Consultation Questionnaire

Reduction on the amount for service providers. Reductlon an Grants efc

Plan for carbon emission policy and electric vehlcles Utilise exrstlng HCC and GBC assets (space) to raise

revenue.

Education, education, education. Mare support for local schools and libraries. Invest in tourism - we need visitors to
come to Gosport. And improve transport links across the harbour, Sell off any redundant property for businesses
(not houses). Sefl the Town Hall and move to modem, smaller office space,

The cuts should be adjusted by certain groups not a blanket cut for everyone except pensioners. There are single
parents with children under 5, they should be in their own category, and come infant school age, then the tax
reduction should be reduced as in theory the parent Is able to work, or work more hours due to the hours the child
is at school. Everyone should not be group as "working age" as there are legitimate reasons of not being employed.

Lobby central government to undo damaging cuts to social welfare, including the cuts to housing benefit. These
cuts can only increase poverty, homelessness and crime.

Reduce marketing and encourage local schools/companies to provide/design leaftlets or christmas campaigns. The
electoral system could make drastic cutbacks in the "paper system” it hasn't done so in the past.

Use the savibngs te Council have to keep the staus quo and when they are gone Hand Gosport over to the
Government and tell them to try and manage with the pittance they are propared to alocate to Gospart without
penalising the poor and disabled.

Make the winter fuel allowance for OAP's mean tested, most of them are not in need of it and many low earners/
single parents could benefit instead

Look at the amounts spent on councillors and the number of councillors we have for our small borough

Raise public awareness to effectiveness of existing services and contractors who agree to profit caps using ‘open
book accounting', nothing hidden.

None

Protection of poarest should be priority, can we look at raising rate for most valuable properties as these are most
likely to be least adversely affected by financial impact , time for the more affluent to step up

1) dimming street lighting after a certian time at night 2)stopping unnessersary road improvements and be more
thought about 3) introduce on the spot fines for littering

make working people pay more

Don't have a pay rise to save money

2/2

11/16/2016 1 ;20 AM

1 1I1 5/2016 4:44 PM

11/15/2016 9:43 AM

11/14/2016 2:50 PM

111412016 1:23 PM

11I14/2016 11 01 AM

11/4/2016 3:08 PM

11/4/2016 2:54 PM

11/1/2016 5 43 PM

10/24/2016 6:05 PM

10/22/201 6 2 43 PM

10/22/201 6 1:42 PM

10/20/2016 10: 21 PM

10/20/201 62: 07 PM

10/19/2016 5:32 PM
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Q30 If you have any further comments or
guestions to make regarding the Council
Tax Reduction scheme that you haven't had
opportunity to raise elsewhere, please use
the space helow

Answersd: 22 Skipped: 472

Responses

If residents of CTR are being pemlrsed then so should Housing benefit as l cant claim HB as | owh my property
after selllng and movlng from Readmg

All taxes are much much to high. People cant afford {o pay. ClVIl servants and polrhcrans have never ever been so
out of touch with reallty

Councrl tax rates are too high and the bandlng arrangements have become polltlcrzed and arbrtrary Too many
claimants for reductions are subsidized by the full payments of other council tax payers.Senior citizens on fixed
pensions paying full council taxes are discriminated against sirnply on the basis of lifetime savings exceeding
reduction imits. The council tax principle of "payment for setvices' has been subverted since the mid 90s by the use
of council taxes to pay the salaries of many people in "non-jobs" who are Labour Party supporters.This welfare-
dependency culture has been ruinous for local government financing. THERE SHOULD BE NO POLITICAL PARTY
ACTlVlTY IN LOCAL GOVERNMENT ALL COUNClLLORS SHOULD SlT AS lNDEPENDENTS

Leave the dlsabled and low income households alone please The benef tcap is bad enough Surely with all the
extra houses bemg built in Gosport councrl tax Income has |ncreased|

Appreciate central government is puiting the squeeze on the local councxl and you have to balance the books but
the middle class are getting it form hoth ends as well increasing council tax as default isn't the way forward, we
need to keep working people in Gosport not drive them out..... If an increass is required, please make sure itis

balanced between those recervmg henefits and those that are not

The thought of increase in my council tax is frlghtemng Lrvmg in a 2 bed house wrth my husband both retired and
paying council tax E - | think we pay more than our fair share. Perhaps the council should ensure they don't waste
money. Don't think | feel qualified, well informed enough to answer most questions. The whole benefit system
needs changing. People on benefits if their circumstances change due to having more children then tough. Why
should we keep paymg forthem

An opt|on yau appear to have overlooked is saving costs through impraving efF iciency. l doubt very much the
council is anywhere near to 80% efficient. The councll needs to measure it's cost versus service output efficiency
and improve it year on year until it gets to at least 80%. Achieving efficiency of >80% should then be the on-going
target to strive for until you achieve 95%, for sure this is more difficult but commercial organisations achieve it so
there's no reason the Council cannat. The cost of those final 5 percentage points of efficiency ta get ta 100% are
too expensrve for the returns gamed don t even think about 100%

Homes with dlsabled chlldren and carers should be exempt from ALL of these changes. Ln'e is hard enough for
them.

I'm fed up of seerng people who don’t work much havmg everythlng handed to them ona plate

Don t make us workmg people pay even morel

People who are in receipt of benifits do not have the worry of losmg therr home, where as people who are worklng
and supporting their children and have a drop in income currently do. It seems wrong that if you work hard and pay
full rent you have this worry but if you are benifits your quite safe. Benifits should only be in place to help in times of
desprate need

| don't think you should put up the councrl tax for normal working people We pay enough out for people who like to
scrounge How about rewardrng the worklng people who pay their way fora changeI

the worklng poor are paylng hrgh rents and gettlng low wages and can not afford to carry the burden

In addition to reducmg the capltal used to access claims | feef an lnlelduals lifestyle should be looked at, Eg how
many holidays they have a year, where they go, what kind of car they drive. In my view | am old fashioned and
believe if you can afford fo go on haliday twice a year, afford to run a car then you should not be entitled to
beneficial support. For example | have a joint income of 33K, entitled to no benefits, can't afford to go on holiday
once a year We struggle but get through

112

Date

12/9/2016 9:01 PM

11/30/2016 5 01 PM

" 11/28/2016 2:55 PM

11/28/2016 10:00 AM

11/26/2016 10:10 PM

11/26/2016 9:22 PM

11/25/2016 10:24 AM

11/23/2016 11:26 PM

11/23/2016 10 13 PM

11/22/201 6 7. 51 PM

11/22/2016 3: 31 PM

11/22/2016 2:21 PM

11/21/2016 10 45 AM

11/20/201 6 10:256 PM

11/16/2016 2:00 PM




17

18

19

20

21

22

Council Tax Reduction Scheme 2017/18 Consultation Questionnaire

Years ago we had a consultanon about the Supertram and Rapld Transnt bus route, Traffic census data was
obtained but we were not permitted to have the information provided to us on the grounds that it was commercially
inportant. Gosport residents need to have that information made available. We need to know why Gosport people
are commuting on the A32 and where they are fravelling fo. Planning is geiting to be urgent. Employment costs
need fo be trimmed and value returned to the commuters and their councils. There is a lot of capacity available on
the Rapid Transit bus route. There needs to be a diversion of money away from the petrol station and into
infrastructure and the home.

If you cut any more and continus to outsource functions to neighbouring councils, the questions has to be asked
about whether GBC is viable any longer as a stand-alone authority.

The councll should consnder all options to endeavour to generate income, one issue is that Central Government ties
the hands of Local Authorities. Perhaps the question to ask is why Local Authorities (democratically elected
institutions) cannot be given greater autonomy with regards to generating funds. Also perhaps Local Authorities
should not be required to pay Central Gavernment funds which the Local Authority has raised.

There is no indication at all of how much we would be asked to pay.There seems 1o be an assumption that the less
well off should automatically bear the burden,

Good luck!

I think the scheme shouid have limits providing support at the time of need whilst ensuring it is not just an
additional income source or a way of just avoiding paying your way. In that respect I think the scheme should be
limited to an equivalent of 24 months payments either continuously or cumulatively within a 5 year period (things
like time on maternity leave to be disregarded).! do not think it should be payable at all if you are in receipt of
housing benefit i.e you claim one or the other whichever is the greatest. It is otherwise two bites of the cherry for
help towards housing costs

make working people pay more

2172

11/15/2016 4 44 PM

11/15/2016 9:43 AM

11/11/2016 5:57 PM

11/4/2016 11 47 AM

10/24/2016 6 05 F‘M

10/22/2016 2: 43 PM

10/20/201 6 2 07 PM
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931 Are you, or someone in your
household, getting a Council Tax Reduction
at this time?

Answered: 206 Skipped: 198

Yes

"Don't know/ E

not sure

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

N‘Ajr:s\;lercao:ces T Responses

o Y;S“" » . - 23.(;5% - 70

e ._.'\;;M ¢ e e+ e U i e v s e e m =4 e he 7500 . . 222.
@ ot e it sttt e 3 5 3 i ad a3 o < et 81 2§ Yt S A b o i A et - 1-35% . . .4

Don't know / not sure

Total 296
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Q32 What is your sex?

Answered: 286 Skipped; 193

Female

Prefer not to
say

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices

Responses

Male 36.15% 107
Female 60.14% 178
Prefer not to say : 3.72% 11

Total 296

171




Answer Choices

18-24

25-34

35-44

45.54

55-64

65-74

75-84

85+

Prefer not to say

Total

Council Tax Reduction Scheme 2017/18 Consultation Questionnaire

Q33 Age

Answered: 280 Skipped: 204

Prefer not to
say

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Responses

2.76%

18.97"/;:
21.03%
23.1 6%
18.28%

12.76%
1.38%
0.34%

1.38%

171

55
61'
67
53

37

290
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Q34 Disability: Are your day to day
activities limited because of a health
problem or disability which has lasted, or is
expected to last, at least 12 months?

Answered: 201 Skippad: 203

Don't know /
not sure

Prefer not to ‘
say |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Responses

Answer Chaices
”””””” B YeSA 20.62%
) l-\l; T T e e e T T 73.54% T
Don't know / not sure 1.72%
Prefer not to say 4.12%
TOta.]... . [T e et oo et g
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@35 Ethnic Origin: What is your ethnic

group?

Answered: 284 Skipped: 210

1/3
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Prefer not to
say

White - Irish i

White - Gypsy
or Irish...

Any other
White...

Mixed/Multiple
ethnic group...

Mixed/Multiple
ethnic group...

Mixed/Multiple
ethnic group...

Mixed/Multiple
ethnic group...

Asian or Asian
British -...

Asian or Asian
British -..

Asian or Asian
British -...

Asian or Asian
British ..

Asian or Asian
Brifish - An...

Black/African/C
aribbean/Bla...

Black/African/C
aribbean/Bla...

Black/African/C
aribbean/Bla...

Other Ethnic
Group - Arab

Other Ethnic
Group - Other

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
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Prefer not to say 5.99%

White - British o 89.79% -
White - Irish - 1:06;’A;

White - Gypsy or Irish Traveller 000%

Any other White background _ 14‘;% -
Mixed/Multiple ethnic groups - White and Black African 0-35;’41
Mixed/Multiple ethnic groups - White and Black Caribbean 0.00%
Mixed/Multiple ethnic groups - White and Asian 000% o
Mixed/Multiple ethnic groups - Any other mulfi mixed background ‘0"03%‘ o
Asian or Asian British - Pakistani ‘ ‘0..‘0(7)% o
Asian or Asian British - Indian HOOO%

Asian or Asian British - Bangladeshi “035% o
Asian or Asian British - Chinese ~ 0-05‘7;»

. Asian or Asian British - Any other Asian background ) 000%
Black/African/Caribbean/Black British - African __0-0-87;
Black/African/Caribbean/Black British - Carlbbean " (;00%—
Black/African/Caribbean/Black British ~ Any other Black background -03;5%
Other Ethnic Group - Arab ~ 00(;"/;
Other Ethnic Group - Other 0:3;‘%: N
Other (please specify) 0135"}«

w-rota] BN e e e e e o . - e - -
:;Mm ) E)t;ler tple'ase s.;:e'c-ify) — ‘ ) ) ) T >D;te »
+ WhteEnglh T
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Pride, Stephanie

_ ______ __________
From:
Sent: 24 October 2016 18:01
To: Pride, Stephanie
Subject: Council Tax Consultation
Follow Up Flag: Follow up
Flag Status: Flagged
Hi Steph

| have seen the proposals going out fir consultation and | disagree
with the following

* To remove entitlement to the Severe Disability Premium where another person is paid Universal
Credit (Carers Element) to look after them.

Peo'ple are awarded SDP due to their severe level of disability and should always be supported, whether
they get Carer's Allowance or not.




November 2016

Ref : Council Tax Support Scheme Consuitation. TG :

| have completed the on-line questionnaire in respect of resident input to the council tax
support scheme for low-income households.

In addition, | enclose a copy of a letter forwarded to the Chief Executive Officer of the
Gosport Borough Council earlier thisJVeuer. he subject of that letter was council tax.The
contents are germane to the purposes of the consultation.

The support scheme for low income households cannot be separated from the wider socio-
economic context of council tax provision.

if council tax rates were not disproportionately high, more people would be able to afford
them, with a consequent reduction in the need for multiple categories of claimants for
reductions.

The consultation questions are fudging this issue. They are also fudging the question of
inequitable subsidization of non/low rate council tax payers by full council taxpayers.
inequities are being structurally institutionalized in the council tax system. Far fairer and
more transparent principles need to be established.




16 March 2016
Chief Executive Officer
Gosport Borough Council

Town Hall, High St, Gosport PO12 1EB.

Dear Sir/Madam,
Ref : Council Tax Demand 2016/17.

1 am in receipt of the Council Tax Demand document for 2016/17. | note with dismay the imposition
of a 3.50% increase in the moneys demanded. This should not be allowed to pass uncommented
upon.

It now costs me £1510.15 per annum for the privilege of living in my own house, a Band D, property
in Lee on Solent. Repeat - £1510.15; a great deal of money. This demand takes no account of my
ability to pay (both my wife and | are now dependent on pension income only).Nor does it detail the
particular range of services that such a large amount of money actually ‘purchases’ from the
Borough Council.

Instead, we are treated to the usual and perfunctory listing of agencies that routinely take a ‘cut’
from the total amount. To wit — Hants. County Council/Adult Sacial Care/Hants Police
Authority/Hants Fire Authority/Borough Council. There is a strong whiff of bureaucratic and
institutionalized expectation here. Almost as if, council tax payers should simply accept the fait
accomplis ‘right’ of municipal authorities to impose a levy without real accountability for spending
being shown by these agencies.

| do not object to the principle that residents who receive municipal services should make a financial
contribution to their provision. However, despite the large and increasing amounts of money |
provide annually, the actual ‘service benefits’ | receive have not substantially changed in many years.
One example will suffice : the rubbish collection service. it is no better than it was 30 years ago
Jindeed, it is now subsidized by people like me who make additional trips to the recycling centre.

Similarly, when | look at the listing of services in answer to the question : What does my local council
do for me? (see ; Coastline pages 6/7,March 2016) | note that many of the listings are not “services”
at all. They are functions many of which are underwritten by payments made by users—eg. car
parks, markets, allotments, council houses etc. The veluntary sector, which often provides private
funds and the manpower to help run these functions, contributes significantly and independently of
council funds to the maintenance of such provisions.

The March 2016 edition of Coastline is both defensive and apologetic about council taxes. That is not
surprising. In the phrase - “Only £157.74 .....retained by Gosport Council” - the sub-textis : let’s
divert the blame to Hampshire County Council etc. | interpret this to show official town hall
recognition of the excessive nature of council taxes. Similarly, local councillors in political party
leaflets trumpet various initiatives — some of them very good ones such as Holbrook Leisure Centre —




rTvH:h frankly are part of the routine developnjent responsibilities of councils - as vindication of high |
council taxes. At the same time the claim is made that fow inflation rates mean that ......."In real
terms after inflation is taken into account both the Gosport and Hampshire tax is still lower than it
was five years ago ....” (Councillor G.Burgess, In Touch Local Conservatives leaflet).

That statement is disingenuous. The real problem is, of course, that total amounts of council tax
demanded are simply too high in any case. This has its origins in the disgraceful hiking of taxes by
the Blair/Brown government to ‘buy’ votes for public sector jobs. The current government has
simply ‘held the fine’ aver the past few years. The current Chancellor ought to be well aware of, and
sensitive to, the reality that excessive council tax demands are a massive imposition on ordinary
wage earners; particularly so when set alongside other additional living costs such as morigage
payments, and expensive gas-and electricity.

Concluding Comment.

| believe the Banding system for council tax demands is unfair, undemocratic and arbitrary. 1 also
believe that the current rates of council taxes are far too high and should be progressively reduced.
There should also be a very clear annual municipal statement as to the goods and services that
council tax payers actually purchase and, perhaps more importantly, DO NOT PURCHASE. { suspect
that as often as not in the annual cycle of council payments,’ slippage occurs’ and money is diverted
to causes and uses which have no justification in terms of council tax payer entitlements. I shall be
monitoring council spending in the next financial year very carefully. if | find evidence of public
moneys provided by me {and other council tax payers) being used for such things as subsidized
housing for foreign vagrants and similar; | will consider the legal avenues available to challenge such
questionable practices.

Yours sincerely

S

® Gosport Borough has enjoyed a huge expansion in housing in recent years. Chergue Farm.
Royal Clarence Yard, Lee residential blocks-and so on.-All this new property must have
provided a Targe additional income stream to Gosport Borough Council from all the extra
council tax payments. 1 think the Council needs to explain in public documentation how
much additional revenue Gosport Borough has earned from these sources and why/how it
is used to ameliorate council expenditure. To not do so risks charges of undemeocratic action,
and possibly even sharp fiscal practice to the detriment of resident taxpayers.
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Local Councll Tax

What is this about7 ‘ , :

Gosport Borough Council has a dlfflcult fmanmal srtuatlon to manage over the coming year
and will have to make savings and mCrease income. Part of these savings could eome from
~reducing the amount of financial help provided to residents on low incomes through the -
Council Tax Reduction Scheme for working age households.

Pension age households will not be affected as Central Government prescrlbes the scheme
for pension age households. ' , .

What is Council Tax Reductlon7

Council Tax Reduction is a discount for Council Tax. The level of dlscount is based on s
the income of the household. Curtently the maximum discount is 80% of Council Tax for ;
working age households and up to 100% for pensioners. In addltlon the support to Worklng
age households is limited to the amount of Council Tax for a Band C premises. There are n0'.
proposals Wrthm this consultatlon to change the band cappmg within the scheme.

Whv is a chanqe to. the Councll Tax Reductlon scheme bemq
considered?

Until Apfil 2073 there was a natlonaTscheme called Counc"Tl”ax B’"né“ﬁ—Tﬁ"'Government
made local Councils responsible for replacement schemes from 1 April 2013 and reduced
fundmg to support the schemes. Since then, funding has further reduced. We also need to
make amendments to keep the Council Tax Reduction in line with Housing Beneflt WhlGh we
- also administer to keep admlmstratlon costs low. : -

- Who will this affect7 ‘ ‘ B »

‘ Workmg age households in the Borough Who currently receive or will apply for Councﬂ Ta
Reduction. Pensron age households will not be al'fected as Central Government prescrlbe
- the scheme : : -

'How can you get mvolved7
To read more about the proposals and glve us your V|ews VlSIt

www.gosport.gov.uk ‘
‘Consultatlon runs from 17th October 2016 to 11th December 201l6 :

‘ Alternatlvely you can ple up prlnted coples of the documents to read and complete in:
‘writing from the Town Hall or contact the Beneﬁts Sectlon on Tel (023) 9254 5325 who w1ll'
- send them to you. ‘

- For any other questlons regardmg other alternatlve formats please contact us.




AGENDA ITEM NO.6

Board/Committee: | Full Council

Date of Meeting: 30" January 2017

Title: Local Council Tax Support - Exceptional
Hardship Policy.

Author: Borough Treasurer

Status: FOR DECISION

Purpose

The purpose of this report is to inform Members of the proposed
Exceptional Hardship Policy effective from 1st April 2017.

Recommendations

That Council approve the Local Council Tax Support Scheme (LCTS)
Exceptional Hardship Policy at Appendix 1.

1

11

1.2

2.0

2.1

2.2

2.3

Background

Under Section 13A of the Local Government Finance Act 1992
the Council is required to provide a local Council Tax Support
Scheme following abolition of the national scheme in 2013.

In addition to the support scheme the Council has additional
discretionary powers to enable it to reduce Council Tax liability
where statutory discounts, exemptions and reductions do not
apply or in such circumstances where the Council feels the level
of discount, exemption or reduction is insufficient given the
circumstances.

Report

Currently, the Council does not have a formal Exceptional
Hardship Policy for Council Tax, instead it considers and
manages such cases through its Write Off process.

Recent challenges against other Authorities have confirmed the
importance of a Council approved Policy for discretionary
discounts.

The Council’'s Local Council Tax Support scheme awards
discounts up to the maximum levels set in that scheme (currently
set at 80% but proposed to reduce to 70% for 2017 18).

6/1




2.4 An Exceptional Hardship scheme would consider making an
additional award between the award of Local Council Tax Support
and the Taxpayers Council tax liability.

2.5 The Exceptional Hardship Policy will clearly set out the Council’s
Policy on awarding any additional assistance to LCTS Customers
who are suffering extreme financial hardship and ensure
transparency of decision making and equality of service to our
Customers.

A Policy document has been prepared and is at Appendix 1.
3 Einancial Implications
The cost of payments through the Exceptional Hardship Policy are
estimated at circa £55,000 and have been taken into account in
setting the Council Taxbase for 2017/18 and therefore in the
overall Council Tax income estimated to be received for the year.
4 Risk Assessment

4.1 To mitigate any challenges to the Council over the new
Exceptional Hardship Policy, an initial Equality Impact risk
assessment has been undertaken.

4.2 The Policy mitigates any risk that might arise from proposed
changes to the LCTS scheme from 1% April 2017.

Financial Services As detailed in the report

comments:

Legal Services As detailed in the report

comments:

Crime and Disorder: None

Equality and Diversity: As detailed in the report

Service Improvement None
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Plan implications:

Corporate Plan: None

Risk Assessment: See paragraph 4

Background papers: Local Council Tax Support scheme
2016/17

Appendices/Enclosures: | Appendix 1 Exceptional Hardship Policy.

Report author/ Lead Stephanie Pride
Officer:

6/3




Gosport Borough Council
LOCAL COUNCIL TAX SUPPORT SCHEME.
EXCEPTIONAL HARDSHIP POLICY.

1.0 Background

1.1 An Exceptional Hardship Fund (EHF) has been set up by the Council to
assist applicants for Local Council Tax Support (LCTS) who are facing
‘exceptional hardship’. The fund has been created to provide further assistance
where an applicant is in receipt of LCTS but the level of support being paid by the
Council does not meet their full Council Tax liability.

1.2 The EHF will be available to any applicant (whether pension or working age)
where their daily award of LCTS does not meet 100% of their Council Tax liability
(less any appropriate discounts and non-dependant deductions).

1.3 The main features of the fund are as follows:

e The operation of the Fund will be at the total discretion of the Council;

e The Fund will be operated by the Benefits Section on behalf of the
Council;

e There is no statutory right to payments from the fund although the Council
will consider all applications received;

e Exceptional Hardship Fund payments are not payments of Council Tax
Reduction/Support (as defined within S13a of the Local Government
Finance Act 1992);

¢ Exceptional Hardship Fund payments will only be available from 1st April
2017 and will not be available for any other debt other than
outstanding Council Tax;

e A pre-requisite to receive a payment from the Fund is that an amount of
LCTS must be in payment for any day that an EHF payment is
requested,;

e Where an Exceptional Hardship Payment is requested for a previous
period, Exceptional Hardship must have been proven to have existed
throughout the whole of the period requested;

Page 1 of 7



e Exceptional Hardship Payments are designed as a short-term help to the
applicant only and it is expected that payments will be made for a short
period only; and

¢ All applicants will be expected to engage with the Council and undertake
the full application process. Failure to do so will inevitably mean that no
payment will be made.

2.0 Exceptional Hardship Fund and Equalities

2.1 The creation of an Exceptional Hardship Fund facility meets the Council’s
obligations under the Equality Act 2010

2.2 This policy has been created to ensure that a level of protection and support
is available to those applicants most in need. It should be noted that the
Exceptional Hardship Fund is intended to help in cases of extreme financial
hardship and not support a lifestyle or lifestyle choice. Whilst the definition
‘Exceptional Hardship’ is not defined by this policy, it is accepted that changes to
the level of Council Tax support generally could cause financial hardship and any
payment made will be at the total discretion of the Council. Exceptional Hardship
should be considered as ‘hardship beyond that which would normally be suffered’

3.0 Purpose of this Policy

3.1 The purpose of this policy is to specify how the Council will operate the
scheme, to detail the application process and indicate a number of factors, which
will be considered when deciding if an Exceptional Hardship Fund award can be
made.

3.2 Each case will be treated on its own merits and all applicants will be treated
fairly and equally in the accessibility to the Fund and also the decisions made
with applications.

4.0 The Exceptional Hardship Fund Process

4.1 As part of the process of applying for additional support from the Exceptional
Hardship Fund, all applicants must be willing to undertake all of the following:

e Make a separate application for assistance;

¢ Provide full details of their income and expenditure;

e Accept assistance from either the Council or third parties such as the CAB
or similar organisations to enable them to manage their finances more
effectively including the termination of non- essential expenditure;
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¢ Identify potential changes in payment methods and arrangements to assist
the applicant;

e Assist the Council to minimise liability by ensuring that all discounts,
exemptions and reductions are properly granted; and

e Maximise their income through the application for other welfare benefits,
cancellation of non-essential contracts and outgoings and identifying the
most economical tariffs for the supply of utilities and services generally.

4.2 Through the operation of this policy the Council will look to:

e Allow a short period of time for someone to adjust to unforeseen short-
term circumstances and to enable them to “bridge the gap” during this
time, whilst the applicant seeks alternative solutions;

e Enable long term support to households in managing their finances;

e Help applicants through personal crises and difficult events that affect their
finances;

e Prevent exceptional hardship;
e Help those applicants who are trying to help themselves financially; and

e Encourage and support people to obtain and sustain employment.

4.3 EHF payments cannot be awarded in the following circumstances:

e Where full Council Tax liability is being met by LCTS;
e For any other reason, other than to reduce Council Tax liability;

¢ Where the Council considers that there are unnecessary expenses/debts
etc. and that the applicant has not taken reasonable steps to reduce
these;

e To pay for any overpayment of LCTS caused through the failure of the
applicant to notify changes in circumstances in a timely manner or where
the applicant has failed to act correctly or honestly; or

e To cover previous years’ Council Tax arrears

5.0 Awarding an Exceptional Hardship Fund Payment

The Council will decide whether or not to make an Exceptional Hardship Fund
award, and how much any award might be.

5.1 When making this decision the Council will consider:
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The shortfall between LCTS and Council Tax liability;

Whether the applicant has engaged with the Exceptional Hardship
Payment process;

If a Discretionary Housing Payment has already been awarded to meet a
shortfall in rent;

The personal circumstances, age and medical circumstances (including ill
health and disabilities) of the applicant, their partner any dependants and
any other occupants of the applicant’s home;

The difficulty experienced by the applicant, which prohibits them from
being able to meet their Council Tax liability, and the length of time this
difficulty will exist;

Shortfalls due to non-dependant deductions;

The income and expenditure of the applicant, their partner and any
dependants or other occupants of the applicant’s home;

How reasonable expenditure exceeds income;

All income received by the applicant, their partner and any member of their
household irrespective of whether the income may fall to be disregarded
under the LCTS scheme;

Any savings or capital that might be held by the applicant, their partner
and any member of their household irrespective of whether the capital
may fall to be disregarded under the LCTS scheme,;

Other debts outstanding for the applicant and their partner;

The exceptional nature of the applicant and/or their family’s circumstances
that impact on finances; and

The length of time they have lived in the property

5.2 The above list is not exhaustive and other relevant factors and special
circumstances will be considered.

5.3 An award from the Exceptional Hardship Fund does not guarantee that a
further award will be made at a later date, even if the applicant’s circumstances
have not changed.

5.4 An Exceptional Hardship Fund payment may be less than the difference
between the Council Tax liability and the amount of LCTS paid.

5.5 The level of payment may be nil if the authority feels that, in its opinion, the
applicant is not suffering ‘exceptional hardship’ or where the applicant has failed
to comply with the Exceptional Hardship process.
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6.0 Publicity

The Council will make a copy of this policy available for inspection and will be
published on the Council’'s website.

7.0 Claiming an Exceptional Hardship Fund payment

7.1 An applicant must make a claim for an Exceptional Hardship Fund award by
submitting an application to the Council. The application form can be obtained via
the telephone, in person at the Council offices and/or via the Council’'s website.

7.2 Applicants can request assistance with the completion of the form from the
Benefits Service at the Council Offices.

7.3 The application form must be fully completed and supporting information or
evidence provided, as reasonably requested by the Council.

7.4 In most cases the person who claims the Exceptional Hardship Fund award
will be the person entitled to LCTS. However, a claim can be accepted from
someone acting on another’s behalf, such as an appointee, if it is considered
reasonable.

8.0 Changes in circumstances

8.1 The Council may revise an award from the Exceptional Hardship Fund where
the applicant’s circumstances have changed which either increases or reduces
their LCTS entitlement.

9.0 Duties of the applicant and the applicant’s household
9.1 A person claiming an Exceptional Hardship Fund payment is required to:

e Provide the Council with such information as it may require to make a
decision;

¢ Tell the Council of any changes in circumstances that may be relevant to
their ongoing claim; and

e Provide the Council with such other information as it may require in
connection with their claim.

10.0 The award and duration of an Exceptional Hardship Payment
10.1 Both the amount and the duration of the award are determined at the

discretion of the Council, and will be done so on the basis of the evidence
supplied and the circumstances of the claim.
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10.2 The start date of such an award and the duration of any award will be
determined by the Council. In any event, the maximum length of the award will
not exceed the end of the financial year in which the award is given.

11.0 Award of the Exceptional Hardship Fund payment

11.1 Any Exceptional Hardship Fund award will be made direct onto the
customer’s Council Tax account, thereby reducing the amount of Council Tax
payable.

12.0 Overpaid Exceptional Hardship Fund Payments

12.1 Overpaid Exceptional Hardship Fund payments will generally be recovered
directly from the applicant’s council tax account, thus increasing the amount of
council tax due and payable.

13.0 Notification of an award

13.1 The Council will notify the outcome of each application for Exceptional
Hardship Fund payments in writing. The notification will include the reason for the
decision and advise the applicant of their appeal rights.

14.0 Appeals

14.1 Appeals against the Council’s decision may be made in accordance with
Section 16 of the Local Government Finance Act 1992.

14.2 The Council taxpayer must in the first instance write to the Council outlining
the reason for their appeal.

14.3 Where an appeal is received, an officer other than the original decision
maker will reconsider the decision and notify the Council taxpayer accordingly.

14.4 Where the Council taxpayer remains aggrieved, a further appeal can then
be made to the Valuation Tribunal. This further appeal should be made within 2
months of the decision of the Council not to grant any reductions.

15.0 Fraud

15.1 The Council is committed to protect public funds and ensure funds are
awarded to the people who are rightfully eligible to them.

15.2 An applicant who tries to fraudulently claim an Exceptional Hardship Fund
payment by falsely declaring their circumstances, providing a false statement or
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evidence in support of their application, may have committed an offence under
The Fraud Act 2006.

15.3 Where the Council suspects that such a fraud may have been committed,
this matter will be investigated as appropriate and may lead to criminal
proceedings being instigated.

16.0 Complaints

16.1 The Council’s ‘Compliments and Complaints Procedure’ (available on the
Councils website) will be applied in the event of any complaint received about
this policy.

17.0 Policy Review

17.1 This policy will be reviewed at least every year and updated as appropriate

to ensure it remains fit for purpose. However, the review may take place sooner
should there be any significant changes in legislation.
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